3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.12.2020)
"O 3awuTe npaB notpedbutenen"

[okyMmeHT npepoctaBneH KoHcynbTaHTINAIOC
www.consultant.ru

[ata coxpaHeHnus: 14.01.2021


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHucoK M3MEHSIOMUX TOKYMEHTOB
(B pen. @enepanbHbix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOPTEpaMH, MpOJABLAMM, BIaJelbllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) Mpu TpOJake TOBAPOB (BHIOJIHEHUU pabdOT, OKa3aHUHM YCIYyT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNe Ha MproOpeTeHne ToBapoB (paboT, yCIyr) Ha/lJIeKallero KauecTBa
1 0Ge30macHbIX JJIsl KU3HHU, 370POBbs, UMYILIECTBA MOTpPEOUTENEH M OKpYyKalolled Cpenbl, MOTydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABLax), O
BJIQJIETIBIIAX arperaropoB HMHGoOpMamuu o ToBapax (yciayrax), MpPOCBEIIEHHE, TOCYJapCTBEHHYI H
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONpPEEsieT MEXaHU3M peallu3allik 3THX MpaB.

(B pen. ®@enepanpabix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIBE3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPAXKIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIKM MIPHUOOpEeCcTH MO0 3aKa3bIBAIOLIHIM,
MPUOOpPETAIONMI WM HUCHOJB3YIOUIMM ToBaphl (paboThl, YCIYTH) HUCKIIOYUTENBHO Ui JINYHBIX,
CEMEMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIECHUEM IPEIIIPUHUMATEIbCKOU
NeSITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHW3aI[MOHHO-TIPABOBON (OPMBI, a TaKke
WHIUBUAYATBHBIN TPeIPUHUMATENb, TPOU3BOISIINE TOBAPHI TSl pealn3allui MOTPEOUTENSIM;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

WH/IMBUYTbHBIHA MPEITPUHAMATEb, BHITIOIHSIOIIUE paOOThI WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHMU3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKXKe
WHJWBUIYAIbHBIA  NPEANPHUHAMATENIb, PEAIM3YIONINE TOBAaphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatuii cuiy. - @enepanbubiil 3akon oT 21.12.2004 N 171-03;

HEJAOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOpPSIKE, U
YCIOBHUSM JOroBopa (IpM WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUH OOBIYHO MPEIbSBISICMBIM
TpeOOBaHUAM), WIIH TICIISM, JUIsI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia OOBIYHO HCITOJIB3YEeTCH,
WIH LENSIM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) ObLI IMOCTABICH B M3BECTHOCTh MOTPEOUTENEM TpU
3aKIJIIOYCHNUHU JOTOBOpa, MM 00pasily W (WJIM) ONMMCAHUIO MPH MPOAaKe ToBapa mo odpasiy u (Wiu) 1o

OIHCAHHUIO;
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIH HEJOCTAaTOK HJIH
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0€3 HeCOpa3MEepHBIX PACXOIO0B WM 3aTpaT BPEMEHH,
WJIHM BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSBIISETCS BHOBD MOCJE €r0 YCTPaHEHUs, WK JIpyTue Mo100HbIe
HETOCTATKU,

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYTH) AJs >KU3HH,
3J10pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEeH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIUMH, a TaKke OE30MacHOCTh NpOIlecca BHIMOIHEHUS pabOThHI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ HM3rOTOBUTENIEM  (MPOAABIIOM)  OpraHM3alus  WIM  YIOJIHOMOYECHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIA MpeANpUHUMATENb (Jalee - YHIOJTHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WHIWBUAYaJIbHBIM MpeANpUHUMATENb) -  OpraHu3alus,
OCYLIECTBJISIIONIAs ONPEEICHHYI0 JIeATebHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEePPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENEM (TIPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIIMM HAa OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPUHSATHE W YJOBIETBOpPEHHE TpeOOBaHUIA
noTpeduTeneii B OTHOIIGHWH TOBapa HEHAJIeKallero KadecTBa, JHOO  WHIWBHIYaTbHBIH
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeNieHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpA C HM3TOTOBHTENEM (TPOJABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJTHOMOYEHHBI MM Ha TMPUHATHE W
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIETO Ka4eCTBa;

(a63ar BBenneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCHMO OT  OPraHU3alMOHHO-NIPAaBOBOWH  (OpMBI  WIH
WHIVBUAYAIbHBIA IPEANPUHUMATENb, OCYIIECTBIAIOIIAEC HMMIIOPT TOBapa Ul €ro IOCIeIyIoUIeH
peanusanuu Ha Teppuropun Poccuiickon ®@enepanny;
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

(a63arn BBeneH denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIQJIeNiel] arperaropa uHpoOpMalMu o ToBapax (ycimyrax) (mamee - BIAjeliel] arperaropa) -
OpraHm3aiys HE3aBHUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaAJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBIISAIOTCS BJIAJIEIbLAMUA POrPAMMBI I 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaluH u (vm) BIIAJICNTbIIAMU caiita u (vm) CTPaHUIIBI caiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceTH "MHTepHeT" M KOTOpbIe MPeAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUU OINpeAeseHHOro ToBapa (YCIyrd) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUIM-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTHh C MPOAABIOM (UCHOJHUTENEM) JIOTOBOP KYIUIM-TIPOJIAXKH
(moroBOop BO3ME3AHOTO OKa3aHWs YCIYT), a TAKKE MPOM3BECTH IMPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCiayru) myTeM HaJIMYHBIX pacueToB JIMOO MepeBoia JEeHEKHBIX CPEJICTB BIaIeNbIly arperatopa B
pamMKax npuMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBMM C IyHKTOM 3 crtatbu 16.1
Hacrtosero 3akona U denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HanuoHanbHOH
MJIaTEXKHOU cucteme'.

(ab3ar; BBenmen deaepanbHbIM 3aKk0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWWUE MNOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nMacTM 3awuTbl MnNpaB
notpebutenen

1. OTHomIeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepanyu, HaCTOAMMM 3aKOHOM, IpYTMMH (efepalbHbIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMH B COOTBETCTBHMM C HHMHU HHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH akTamMM Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoit ®enepamuu He BOpaBe mopydaTrh (eaepalbHbIM OpraHam
WCIIOJTHUTENBHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB MOTpeOUuTesnei.

[TpaButensctBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTpEOUTENs W MPOAABIa
(M3roTOBUTENSA,  MCIOJHUTENS,  YHOJHOMOYEHHOM  OpraHu3alud  WJIM  YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEIIPUHUMATEINSI, UMIOPTEPA, BIIaJeNblia arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIOYEHUH W UCHOJHEHWH NYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HMYHOM KYIUIU-TIPOJAXKH,
SHEProcHa0KEeHHUsI, JOTOBOPOB O BBIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble aoroBopbl Poccunckon Pepepaumm
1. Ecain MexnayHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy ycTaHOBIEHBI MHBIE NpPaBUA O

3aluTe MpaB MOTpeduTenei, yeM Te, KOTOpble MPEAYyCMOTPEHBbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCA
MpaBujia MEXIYHApPOIHOIO JOTOBOPA.
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

2. PemieHuss MEXrocyJapCTBEHHBIX OpraHoB, IPUHATHIE HA OCHOBAHUM  IMOJIOXKEHHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, IMPOTUBOPEYAIIEM
Konctutynun Poccuiickoit denepannu, He mojjiexar ucnoiaHenutro B Poccuiickoin Denepanun. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEICICHHOM (eepaTbHBIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl npaB
noTtpeburenen

[IpaBo moTpeOuTeNeli Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH oOecreunBacTCs
MMOCPEJCTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeboBaHWH B  (enepalbHbIe TOCYJapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAKKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POpPMAIUH MTOTpeduTeel 00 uX mpaBax U 0 HEOOXOUMBIX JCUCTBUSIX 110 3alTUTE ITUX IPaB.
(B pen. @exnepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (UCIIOJNIHUTENB) O053aH MepeAaTh MOTPEOUTENIO ToBap (BBHINOIHUTH PabOTy, OKazaTh
YCIyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YyCIyrw) MpoJaBell
(ucionHuTENnb) 0053aH mepenaTh NOTPeOUTENr0 ToBap (BBINOJHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIAEMbIM TPEOOBAHHUAM U MPUTOAHBIN JUIs 1eNell, U1 KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja 0OObIYHO UCIIONIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOMHUTENH) MPH 3aKIIOUEHHH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTeNneM B
U3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOpeTeHHs ToBapa (BBINOJIHEHUs pabOThI, OKa3aHUS YCIYTH),
npojasel] (MCIONMHUTENb) 00s13aH NepeaTh NOTpeOUTeN0 ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIyTY),
MIPUTOHBIHN JUTSl HCTIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIETSIMH.

4. ITpu npogake ToBapa 1o odpasiy U (UIM) ONMMCaHUIO Ipojasel] 00sg3aH NnepeaaTh NOTPEOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Iily U (UJIH) OMUCAHUIO.

KoncynprantlIntoc: npumedanue.
C 01.04.2021 ct. 4 nononnsiercs m. 4.1 (®3 ot 02.12.2019 N 425-D3). Cm. OyayuIyro peaakiuio.

5. Ecniu 3akoHaMu WM B YCTAHOBJICHHOM UMU HOPSAKE MPESyCMOTPEHbI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpojasel (UICTIOTHUTENh) 00s13aH MepeaaTh MOTPeOUTENI0 TOBap (BHIMOIHUTH
paboTy, OKa3aTh YCIYyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa M 06s3aHHOCTM wu3roToBuTensa (MCNonHUTEns, npogasua) B
obnacTtn yctaHOBNEeHUs CpoKa ChnyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

1. Ha ToBap (pabory), mpenHasHAYeHHBIA MJis1 JUIUTEIHHOTO HCIOIB30BaHUS, HW3TOTOBUTEIb
(MCTIoTHUTENh) BIIPaBE YCTAaHABJIMBATH CPOK CIYXKOBI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucriomHUTENH) 00s3yeTCs 00ecneurnBaTh NOTPEOUTENI0 BO3MOKHOCTh HCIIONIb30BaHMs ToBapa (paboThl)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJIOCTATKH Ha OCHOBAHUU IYHKTA O CTaThU
19 u mynkTa 6 crateu 29 HacTosIero 3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (MCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHCIIC KOMIUICKTYIOIIMX H3JENuil (neTanei, y3/oB, arperaros),
KOTOPLIC MO UCTCYCHHUU OIPECACICHHOIO IEpHOoaa MOT'yT NPCACTABIIATE OMACHOCTL IAJIA JXKU3HH, 310POBbA
HOTPEOUTENS, MPUIUHATH BPEJ] €0 MMYIIECTBY HJIM OKPY>KaloIIeH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (paboThl) MOXET HCUHCIATHCS CIUHHUIIAMH BPEMEHHW, a TaK)Ke HHBIMU
SIMHHUIIAMUA HM3MEpCeHHs (KWJIOMETpPaMH, METpaMH M MPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ysibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKIE TOBAPbI, MEIUKAMEHTHI, TOBApbl OBITOBOM
XMMHUU ¥ WHBIE TT0JI00HBIE TOBaphl (pabOThl) U3rOTOBHUTENb (MUCIIOIHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCI0JIb30BAaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBITOJIHEHHWE PAOOTHI) MO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
Takke ToBapa (BBIOJHEHUE PabOThI), HA KOTOPBINA JOHKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEIND) BIpaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIN CPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HenocTaTka M3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YNOJIHOMOYEHHAs OpraHu3alus WM YINOJIHOMOYEHHBIH WHIUBUIYaJIbHBIN
NpeaNpuHUMaTeNlb, UMIOPTEp O0OsA3aHbl YIOBIETBOPUTH TpeOOBaHMUSA MOTPEOUTENs, YCTaHOBJIEHHBIE
ctatbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Hsrorosurenn BIIpaBE€ IPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6HaPY)KeHHI)IX
0 UCTEYCHUH YCTAHOBICHHOT'O UM TapaHTUIHOTO CPOKA (IOTIOTHUTENHFHOE 00S13aTENIbCTBO).
(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxkaHue  JIOTOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKoro
o0si3aTeNnbCTBA U TMOPSIOK  OCYIIECTBJICHHS MOTpeOHUTeNneM IMpaB IO TakKoMy 0053aTelIbCTBY
OTIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBer BHpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

[TponaBer BnpaBe MPUHATH 0053aTEIBCTBO B OTHOILIEHUHM HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JIONOTHUTEIBHOE 0053aTEIbCTBO).

CopneprkaHue JONOIHUTEIBHOrO 0053aTeNbCTBA IPOIABLA, CPOK ACHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIOK OCYILIECTBIEHHUSI NOTPEOUTENEM IpaB 10 TAaKOMY OOS3aTENbCTBY OHPEAEISIOTCS JOrOBOPOM
MEXy HOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTb 3a HEIOCTATKU TOBapa, OOHAPYKEHHbBIE B
TE€YEHHUE CPOKA JEUCTBUS TOMOJHUTEIBLHOIO 0053aTENbCTBA, B COOTBETCTBUY C a03alleM BTOPHIM ITyHKTa 6
crateu 18 HacToslero 3akoHa, a OCJIe OKOHYAHUS CPOKa JIEHCTBUS JIOMOIHUTEIBHOIO 005S3aTeNIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaTthi 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. O6GA3aHHOCTbL WU3roToBUTeNA obecneynTb BO3MOXHOCTb PEMOHTa M
TeXHUYECKOro obcnyxmBaHmsa ToBapa

NsroroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM Leny U3roTOBUTENb 00eCIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CIyKUBAaHHE TOBapa, a
TaK)X€ BBIMYCK U IOCTaBKY B TOPIrOBbIE M PEMOHTHBIE OpPraHU3allMU B HEOOXOJUMBIX JJIsi PEMOHTa U
TEXHUYECKOI'0 00CITy>KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECSTH JIET CO AHA Nepeaayd ToBapa MOTpeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. ITorpeGuTens uMeeT NpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €r0
WCTIOJIB30BaHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3alUWU ObLT Oe3omaceH ajisl JKU3HHU, 3/I0POBBS
NoTpeOuTeNsl, OKPY’KaIOIIeH cpelibl, a TAK)Ke He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrH) Ui KU3HU M 370POBbA
NoTpeOuTeNs, OKpY)KaIoLIeH cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHHUsS BpeJa HMYIIECTBY
MOTpeOUTENs, SBISIOTCS OOS3aTENBHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM WM
TOpSi/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3rotoButens (UCIOMHUTENH) 00s3aH o0ecreunBaTh O€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKa CIIY>KOBbI WIIM CPOKa FOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU € TyHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENH) HE
yCTaHOBHWJ Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTieunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHEHHBIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeueHus
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HAcCTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHS,
TPAHCIIOPTUPOBKH M YTUIW3AIMK HEOOXOAMMO COOJIIONATh CHEIHaTbHBIC MpaBwmiia (Jajiee - MpaBHIia),
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

W3rOTOBUTENb (UCIOJHHUTENh) 00s3aH yKa3aTh 3TH IpaBWiIa B COMPOBOJAUTENBHOM JOKYMEHTAllUU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MAPKUPOBKOW WJIM MHBIM CHOCOOOM, a MpojaBel (MCIOTHUTEIb)
00s13aH TOBECTH ITH MpaBUiIa 0 CBECHUS MOTpeOUTes.

4. Ecnu Ha TOBaphl (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECIICUMBAIOIINE MX OE30MACHOCTh ISl KH3HH, 3J0POBBS MOTPEOUTEIS,
OKpYKarollel Cpelbl U MPEeJOTBPAlCHHE MPUYMHEHUS BpeJa MMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAHMUSM TIOJUICKHT OOS3aTEILHOMY IOJATBEPIKACHUIO B
MOPSIKE, IPETyCMOTPEHHOM 3aKOHOM U UHBIMU IIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponmaka ToBapa (BBIOJHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopmanmuu 00 00s3aTEIbHOM MOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBUII
UCIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH NPUYHHSAET WIA MOXET
NPUYUHNATE BpEX JKU3HU, 37J0POBBI0 M MMYIIECTBY IOTPEOMTENS, OKPYXKAIOWIEH Cpeae, M3rOTOBUTEIH
(ucrosTHUTENb, TPO/aBel]) 0053aH HE3aMETUTEILHO MPHUOCTAHOBUTH €r0 IPOU3BOJICTBO (PEaTH3aIIHIO)
710 yCTPaHEHUS! IPUYHH BpPe/Ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI IO U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpeduTens (MoTpeduTenei).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTEND (MCIIOHUTEINL) 00S3aH CHITH TaKOU
ToBap (paboTy, yciayry) ¢ mpous3BoACTBa. [Ipy HEBBIMOIHEHUH H3rOTOBUTENEM (MCIOJHHUTEIEM) STOMN
0053aHHOCTH YIIOJTHOMOYEHHBIA (e/lepaibHbIii OpraH HCIOJHUTEIHHON BIACTH NMPUHHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHErOo pbIHKA M (MJIM) OT MOTPEOUTENs WIIH
norpedutenei B mopsijike, yCTaHOBIIEHHOM 3aKOHOJIAaTEIHCTBOM Poccuiickoit deaepanum.

(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE MMOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOHUTEIIEM) B TTIOJIHOM 00BhEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo noTpebutensa Ha nHcgpopmaumo 06 usroroButene (McnonHurtene,
npoaasLue) 1 o0 ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe MoTpeOOBATh MPEJOCTABICHUS HEOOXOIUMON U TI0CTOBEpHON MH(pOpMalun
00 usrotoButesne (UCHOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,
yCIIyTrax).

2. VYkazaHHag B NyHKTe | Hacrosimed craTbd HMHPOpMAIUs B HAIJSIHOW M JOCTYNHON (opme
JIOBOJIUTCSL 10 CBEACHHUs MOTpeOUTeNeil MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PA0OT (OKa3aHWUW YCIYT) CIOCOOaMHU, MPUHATHIMU B OTACIBHBIX chepax 00CTyKHBaHUS
notpeOuTeneii, Ha PycCKOM fA3bIKE, a JOMOJHUTENIBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCHOTHUTEINS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoii deneparniiv 1 poAHBIX sS3bIKaX HAPOIOB
Poccutickoit denepanumn.
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

3. YromHOMOYEHHas OpraHu3alys WM YIOJIHOMOYCHHBIH WHIMBH/IyaIbHBIN PEAPUHIMATEh 10
TpeOOBaHUIO MOTPEOUTENS 00s3aHBI MPEAOCTABUTH MOATBEPKIACHUE CBOMX IOJTHOMOYHWH, BBITEKAIOIIUX
U3 3aKJII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTEINIEM (TIPOJIABLIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHUS (aApec) U PEeKUM ee
pabotsl. [IpomaBer (MCIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOJABEL) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJapCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

HzroroButens (mpozasel]) 00s3aH TOBECTH 0 CBEAEHUS MOTpeOuTens pupMeHHOE HAUMEHOBAaHUE
(HauMeHOBaHKE), MECTO HAXOXKACHHS (aapec) M PeXUM padOTHl YIOJIHOMOYEHHOW OpraHW3allid WU
YIOJHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATEIIS.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoOMouYeHHasi OpraHu3aliysl Wi yIOIHOMOUYEHHBIM HHIWBUYaTbHBINA MPEANPUHIMATEh B
ciydyae oOpaieHus ToTpeOuTesnss 00s3aHbl JIOBECTH JO €ro cBeneHus uHdopmanuio o cebe u
u3rotosutene (mpojaniie) (pupMeHHOE HAaUMEHOBaHHME (HaWMMEHOBAaHHUE), MECTO HaXOXKJIEHHUs (amapec),
PEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEpP 3aIHCH O CO3AaHUHU FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErMCTPALlMOHHBIM HOMEp 3alluCH O
TOCYJapCTBEHHON perucTpanuy (U3NIecKOro JIMIA B Ka4eCTBE WHIMBHIYaIbHOTO MPEIITPUHUMATEIS).
YnonHOMOYEHHAs] OpraHu3allvs WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN TpEINpUHUMATENb BIpPaBe
JIOBECTHU JI0 CBEJIEHUS NMOTpeduTenell nHdopmMalirio o cede moCcpeiCTBOM €€ pa3MEeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "HHTepHer", uHpopmauuio 00 H3roTOBUTENE
(MpoaBIie) MOCPEACTBOM pa3MENIeHHsT Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOMN
ceTu "NuTepuer” CCBUIKH Ha CTPAHMUILY caunra U3TOTOBUTEIS (mpojasia) B
WH(pOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "WHTepHer", coaepxkamyto wuHPOpMAIHIO 00
U3roTOBUTENE (TIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH 1O CBeAEHUS MoTpeduTesneil mHpopmanuoo o cedbe u
npojasue (ucronHutene) (GpupMeHHOEe HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxOXAeHUs (aapec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JaHUH FOPUIUYECKOTO JUIIA,
dbamMuInio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJapCTBEHHBIN pEerucTpalioHHbI HOMEp 3alucu O
rOCy/IapCTBEHHON perucTparnuu Gu3nIecKoro Juia B KaueCTBE WHIUBUIYaTHLHOTO MPEIPUHAMATEINS), a
Takke 00 MMEIONIMXCS M3MEHEHHSIX B yKa3zaHHOW wHopmamnuu. Brazenern arperaropa JOBOJIUT IO
cBesleHUs noTpeduTeneit nudpopmaruio o cede 1 mpoiaBie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe M (WJIM) CTpaHHUIIEe caiiTa B MHGOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT".
Nudopmanuio o mpoaaBie (MCIONHUTENE) BIAJENENl arperatopa BIpPaBe JOBECTH 10 CBEACHUS
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

norpeOuTeneil MOCPEeACTBOM  pa3MeIleHUs Ha CcBOMX caiite u (WIu) cTpaHune caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" CChUTKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOM cetn "HHTepHeT".

(n. 1.2 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00s3aH IMPEIOCTaBUTh BIIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiite B WH(POPMALMOHHO-TEICKOMMYHHUKAIMOHHON cetu "WHTepHer" (mpW €ro Halau4uu)
JOCTOBEpHYIO0 HMH(poOpMaiuio o cebe, ykazaHHyl0 B IyHkTe 1.2 Hacrosimeil cratbu. B ciyuae, eciu
UMEIOTCS WM3MEHEHHMs B TakoW WH(OpPMAaLWH, MpoAaBel (MCIOJHHUTENb) O0sf3aH B TEUCHHUE OIHOTO
paOouero AHsS C MOMEHTAa BHECEHHMs B Hee H3MEHEHHMH COOOLIMTH BIAZENbIly arperaropa o0 3THX
M3MEHEHHUSX M Pa3MECTUTh HMX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHONH CETH
"NuTepHer" (mpu ero Hamuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3T U3MEHEHHUs B MH(OPMALHIO O
IpoJaBLe (MCIIOJIHUTENE) B TEUEHUE OAHOI0 paboyero AHs, €CIM pa3MelleHHe yKa3aHHOH MH(opManuu
OCYLIECTBIsICTCS Ha  caliTe Blaaenblla arperaropa MW (MIM) €ro CTpaHulle cadTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "UHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, I[POJABLIOM),
MOJUIEKUT JIMLEH3UPOBAaHUIO M (MJIM) HCHOJHUTENb HMEET TI'OCYJapCTBEHHYIO AaKKpeIuTalHIo, 10
CBEEHUS] TOTPEOUTENs IODKHA OBITh JOBeAeHAa WHGOpPMANMS O BUJIC JIEATEIHHOCTH H3TOTOBHTEIS
(ucronmHUTENS, NpPOJABLA), HOMEpE JULEH3MM M (MJIM) HOMEpE CBHJETENbCTBA O TIOCYJapCTBEHHOM
aKKpeIUTallluM, CPOKAX JAEUCTBUS YKa3aHHBIX JUIEH3UH U (UJIM) CBUJIETENIbCTBA, a TaKKe HH(popmanus 06
OpraHe, BbIIaBIIEM YKa3aHHBIC JIMLIEH3UIO U (MIH) CBUAECTEILCTBO.

(. 2 B pen. @enepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHast MyHKTaMu 1 ¥ 2 HacToAIIeH cTaThy, T0JKHA OBITh IOBEJIEHA JI0
CBEICHUSI MOTPEeOUTENEN TaKKe MPHU OCYIIECTBICHUH TOPTrOBIH, OBITOBOTO M MHBIX BUA0B 00CITYKUBAaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IpMapKax, ¢ JOTKOB U B JIPYTUX CIIy4dasix, €CJIU TOProBIls,
OBITOBOE M MHBIE BHUIBl OOCIIY)XMBaHHS NOTPEOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJCHMS MPOAABLA (UCIIOTHUTEIIS).

Cratbsa 10. UHdpopmauma o ToBapax (paboTax, ycnyrax)

1. W3roroBuTenb (MCHIOTHUTENb, MPOAABEI]) 005S3aH CBOEBPEMEHHO IMPEAOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HH(pOpMAIHMIO O ToBapax (paboTax, yciyrax), 00ecCTeuMBaIOILyIO
BO3MOXXHOCTh HX MPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) MmepedeHb |
crocoObl JToBeZieHUsT MHMOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcsi [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COIePKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannn 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJIETEIHCTBYIONIEE 00 00s3aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeleHUSI 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBAX TOBapoB (paboT, yciyr), B OTHOLICHHUU
IPOAYKTOB NUTaHUs CBEACHUS O cocTaBe (B TOM 4YKCIE HaMMEHOBAaHHE HCIOJIb30BAaHHBIX B MpOLECCE
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

W3TOTOBIICHUSI TIPOTYKTOB MUTAHMUS MMUIIEBBIX JOOABOK, OMOJIOTHYECKU aKTUBHBIX JI00aBOK, HHPOPMAITUs
0O HajlW4YMd B  TOPOAYKTaX  NHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJCpKAHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITIOHEHTE COCTABJISICT OoJiee NEBATH JIECATHIX MPOIEHTA), MHUIIEBON IIECHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSAX TMPUMEHEHHUS W XPAHEHUS MPOJYKTOB MUTAHUSA, O CHOCO0AX WM3TOTOBIICHUS
TOTOBBIX OMION, Bece (0OBeMe), AaTe W MECTe HM3TOTOBIICHUS W YIMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX I MX IPUMEHEHUS MIPHU OTACIBHBIX 3a00JICeBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JODKHA COACPKATh MPOTUBOTIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccwuiickoit
®denepauuu;

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJsIX W YCJIOBHSI NMPUOOpPETeHHsS TOBapoB (padoT, yCiIyr), B TOM YHUCIIC TPH OIUIATe
TOBapoB (paboT, yciyr) uepe3 ONpeACIICHHOE BpeMs IOCie HMX Mepefadd (BBITOJHEHHS, OKa3aHHs)
NOTPEOUTENI0, TOJIHYI0 CyMMYy, IMOJJISKAIIYI0 BBHIIJIATEe MOTpeOuTeNeM, W rpaduK IMOTalIeHUs STON
CYMMBI;

(B pen. denepanbuoro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOTO HCIOIB30BaHMs TOBApPOB (padoT, ycuyr);

uH(popMaLrio 00 sHepreTuieckoi 3(pPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHHUE O
HINYMU TaKOM MH(POPMAIIUH OIpeIeIeHO B COOTBETCTBHH C 3aKOHO/IATEILCTBOM 00 3HEprocOepekeHun
1 O MOBBILLIEHUH dHEPreTu4ecKor 3 (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBApOB (paboT), YCTAHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIIIM
3aKO0HOM, a TaKXKe CBEJACHUSI O HEOOXOUMBIX JEHCTBHIX MOTPEOUTENS 10 UCTEUEHUU YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEACTBUSAX IIPU HEBBIOIHEHUHU TaKUX JCHCTBUM, €CITM TOBAPHI (paObOTHI) MO UCTEUEHUHN
yYKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTH IS KM3HU, 3JJOPOBBS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HETIPUTOTHBIMU JIJISI UCTIOJB30BAHMS 110 HA3HAUYCHHUIO;

aapec (MeCTO HaxOXJaeHHUs), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHME) W3TOTOBUTEIS
(ucnosHUTENSA, TIPOJIABIA), YIOJHOMOYEHHOW OpPTaHM3aIllMy WU YHOJTHOMOYEHHOTO WHIMBHIYaJbHOTO
NpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TOATBEPKACHUU COOTBETCTBHsSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOJakd TOBApOB (BBITOJIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIUIO, KOTOopoe OyaeT BBIMONHATH paboTy (OKas3biBaTh YCIYTY), H
WH(pOpPMAIIUIO O HEM, €CJTH 3TO UMEET 3HaUeHUe, UCXOIs U3 XapakTepa padoThl (YCIyTH);
(ab3am BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

yKa3aHHE Ha UCIOJb30BaHUE (POHOIPAMM IIPH OKa3aHHH Pa3BJICKATEIBHBIX YCIIYT HCIOJHUTEIIMHU
MY3bIKAITBHBIX POU3BEACHUN.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B yHOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa nHpopMaIys 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHMYECKOM JOKyMEHTallMW, IpuiaraeMol K ToBapaMm (paboram, yciayram), Ha
ATHKETKAaX, MapKHUPOBKOW HWJIM MHBIM CHOCOOOM, TMPHUHSATHIM JUIsi OTACIBHBIX BUIOB TOBapoB (pabor,
ycayr). Mudopmanus o0 00s3aTeIbHOM IOATBEPXKAECHUU COOTBETCTBUSL TOBApOB IPEJCTABISACTCA B
NOpsAJIKE U crocobamM, KOTOpbIE YCTAaHOBJIEHBI 3akoHoAaTrenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM peryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEP)KIAt0IIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00 OpraHu3aluu, €ro BbJaBIICH.

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A03arr yrpatuia cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHUITUTIALHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBaHMSI TOTpeOUTENel YCTaHABIMBAETCA [0 PEIICHUID COOTBETCTBEHHO OpPraHOB
WCTIOTHUTENIbHOU BiIacTH cyOBbekToB Poccuiickoit deneparinu 1 opraHOB MECTHOTO CaMOYTIPaBIICHHUS.

2. PexxuM paOoThl OpraHu3alui, OCyIIECTBISIOUINX EATeNbHOCTh B cepax TOProBoro, OLITOBOro
U MHBIX BUJOB OOCITY>KHMBaHUS MOTpeOUTENEH U HE YKAa3aHHBIX B IMyHKTE | HAcCTOSIEH CTaTbU, a TaKXkKe
VHJUBUyaJIbHBIX IIPEANPUHUMATENIECH YCTAHABIMBAETCA UMUA CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaaBia (MCIOITHUTENS) JOBOAUTCS JO CBEJIEHUS MOTpeOuTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NnpoAaasua, BnagenbLua
arperaTopa) 3a HeHagnexailyo nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento HE MpenoCcTaBlieHAa BO3MOXKHOCTh HE3aMEUIUTENHHO TMONYYUTh MIpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaNHio o0 ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIIOUEHUS
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIFOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa yIJIau€HHOM 32 TOBap CyMMBI M BO3MEIICHHUS JPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTpeOUTeNnbh 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 9TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCIIOTHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPENOCTABUBIIMM IOKYNATENII0 IOJHOM W J1OCTOBEPHOMU
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYO0 ITyHKTamu | - 4
cratbu 18 mnm myHkrom 1 crathu 29 Hacrosumiero 3akoHa, 3a HEIOCTATKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIKE TI0CIIE €ro NepeJadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(pOpMaIum.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeAOCTaBUBIINI MOTPEOUTENI0O HEAOCTOBEPHYIO WIIU HEIMOJIHYIO
uHpopManuio 0 ToBape (yciayre) Wi MpojAaBlie (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOIl MmoTpeduTenem
ObUT 3aK/IIOYEH JOrOBOP KYIUIU-TPOJaXH (JOTOBOP BO3ME3IHOIO OKa3aHUSA YCIyr) ¢ MIPOAaBIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MNPUYMHEHHBbIE MOTPEOUTETIO BCIEACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAIEHHEM MEXAy BJaJEblLEM arperaropa M IpoAaBLOM
(ucronHUTENEM) WJIM HE BBITEKaeT U3 CYLIeCTBa OTHOIIEHUW MEXIy HHUMH, OTBETCTBEHHOCTH 32
WCTIOJHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO MOTPEOUTENeM € MPOAaBLIOM (UCIIOJIHHUTENEM) Ha OCHOBAHUHU
MIPEIOCTABIICHHON BiajeiblleM arperaropa wuH(opmanuu o ToBape (yciyre) WM MpOAAaBIle
(ucmonHMUTENE), a TaKXKe 3a COONIOJICHHWE MpaB MOTpeOUTENel, HAPYIMICHHBIX B pe3yjbTaTre Ieperadn
MOTpeOuTeNt0 ToBapa (YyCIyrd) HEHaAJEeXKalllero KadecTBa U OOMEHa HEMpPOIOBOJILCTBEHHOT'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOrMYHbII TOBap, HECET NMpoiaBell (MCIIOIHUTEND).

Brnanenen arperatopa He HeEceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WMJIM HEMOJHOW WHpopManuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiel] arperaropa He U3MeHseT MH(pOpMaluo o ToBape (yciyre), MpeaoCTaBIEHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M  COJAEPKAILyICs B MPEUIOKEHUH O 3aKII0YEHHHM J0roBopa
KYIUIU-TIPOJIQXKHU (JIOTOBOPA BO3ME3AHOI0 OKA3aHUS YCIIyT).

(. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYYy arperaropa o BO3BpaTe CyMMBbI
IIPOU3BEICHHON MM IpeJBapUTENIBHOM oOIulaThl ToBapa (yciayru). Brmanmenen arperatopa Bo3BpaliaeT
CyMMy IOJIyY€HHOH UM IpeABAPUTEIbHOIN OIUIaThl TOoBapa (yCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
)IHefl CO OHA MNPCABABICHHUA l'IOTpC6I/ITeJ'I€M TakKoIo Tpe6OBaHI/I${ npu OJHOBPECMECHHOM HAJINYHUU
CIIEYIOLIUX YCIIOBUM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO IOTPEOHMTE]IEM BHECEHA IpeJBapUTENIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaropa, He nepeaH NoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWI TPOJAABIYy (MCIOJHHUTEN0) yBEAOMIIEHHE 00 OTKa3e OT WCIOTHEHUS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOIO OKa3aHMs YCIIYT) B CBSI3M C HapyIICHUEM IPOJaBLIOM
(ucnionHUTENEM) 0053aTENIbCTBA NIEPENATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM o0 BO3Bpare CyMMBI IpeIBapUTENbHON OIulaTel ToBapa (YCIIyrn)
MOTpeOUTENb  HAmpaBlIIeT  BIAJAENbIly arperaropa MOJATBEP)KJIEHHWE  HANpPaBJIEHUS  POJABILY
(ucriomHUTENI0) yBEIOMJICHHS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAAaXKH (JAOroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecin wHOe HE TpeayCMOTPEHO YCIOBHUSMH IOJH30BATENLCKOTO WM HMHOTO COTJIAIICHHS
moTpeOUTeNss ¢ BIAAETBIIEM arperaropa, yBEAOMIICHHE TMPOAaBIly (MUCHOJHUTEN0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOpA KYIUTH-TIPOJIQXXH (JOTOBOpPA BO3ME3JHOTO OKAa3aHUs YyCIyr) MOXET OBITh
HAIPaBJICHO BIIA/ICNbILy arperaropa, KOTOPbI 0053aH HAIIPABHUTH €T0 MPOJABILY (MCIIOTHHUTEIO).
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(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HACTOSIILEN CTaThH, BiaJ€jel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl INpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HOpU IMOITY4YEHUH OT
IpoJaBLa (MCIIOJIHUTENS) MOATBEPKACHUS INPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCIIOBHH, YTO KOIMSI TAKOTI'O IOATBEPKACHUS OblIa HAIllpaBJlieHa BJIAJIENIbLEM arperaropa noTpeouTento B
TEUEHHE JIeCATH KaJICHIApHBIX AHEW CO JHA MOJIy4eHHUs BJaJleNblieM arperaropa TpeOoBaHHs O BO3Bpare
CyMMBI IpeABApUTENbHOM oOIUIaThl ToBapa (ycayru). B ciydae Hecormacuss mnorpedutens c
IIPE/ICTABICHHBIMU BJIAJIENIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPUHATHS IOTPEOUTENEM ToBapa
(oxkazaHus yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl I[POM3BEIEHHONW UM
IIpeIBApUTENILHOM OIUIaThl TOBapa (yciyru) B cyZeOHOM MOpsAKeE.

(m. 2.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HU, 30POBbI0 W HMYIIECTBY TMOTPEOUTENSI BCICACTBUE
HEMpPeOCTaBICHUsI eMy TOJHOW U OCTOBEpHON MH(pOopManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOTO Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIero
3akoHa, B TOM 4YHCII€ IMOJHOTO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM ) TIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI MOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQopMaiueil o toBape (padote, ycmyre), HEOOXOIUMO
UCXOJUTh U3 MPEANONIOKEHUs 00 OTCYTCTBHM y MOTPEOMUTENs CHEIUaTbHBIX MO3HAHUM O CBONCTBaxX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, nNpoAaBua,
yNONMHOMO4YEeHHOMN opraHusauumu unu YNOJSIHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHUMarens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB morpeduTeneil H3roToBUTENb (MCHIOIHUTENb, NMPOJABEL, YIOIHOMOYEHHAs
OpraHM3aiys WIM YIOJHOMOYEHHBI WHAWBUIYAJNbHBIM TpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENI0, MOJIekaTr
BO3MEIICHHIO B TTOJTHOW CyMME CBEPX HEYCTOMKHM (TI€HN ), YCTAHOBJIEHHON 3aKOHOM WJIH JIOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥ikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucronHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPraHU3alMI0 WU YIIOJIHOMOYEHHOIO WHIUBUAYAIbHOIO
MpeaNpUHUMATENS, UMIIOPTEPa) OT MCIIOJHEHUS BO3JI0XKEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepen
noTpeOuTeNneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroButensb (MCIOIHUTEND, IPOAABEL, YIIOJHOMOUEHHAs! OpraHN3alus Uiu yIOJHOMOYEHHBIN
WHIUBUAYATbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
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00513aTENILCTB MM 3a HCHaJIeKalee MCIIOJIHECHUEC O6H33T€J'IBCTB, €CJIM JOKaXXET, YTO HCEUCIIOJIHCHHC
00s13aTEeNBCTB W HX HCHAJIC)KAIICC HCIIOJHCHHUEC IMPOU3ONLIO BCJICACTBUC HCHpCOI[OJIHMOfI CHUJIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTens 00 yIuiaTe HEYCTOMKHM (TEeHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTEIIEM, TIPOIABIIOM, YIIOJTHOMOUESHHOM
OpraHu3anyieii WIM YHIOJHOMOYCHHBIM WHAWBUIYAIBHBIM MpPEIIpPUHUMATEICM, HMIIOPTEPOM) B

JI0OPOBOJIBHOM TMOPSIKE.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHWH CYIOM TpeOOBaHWM TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY/I
B3BICKUBACT C W3TOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHOH OpraHW3ald MU
YIOJHOMOYCHHOTO  MHJIWBHIYaJILHOTO  MPEANPUHUMATENS, HMIIOpTEpa) 3a HECOONOJIEHHE B
JTOOPOBOJIBHOM TIOPSIIKE YJIOBJICTBOPEHHS TpeOOBaHMU mMOTpeOuTENnss mrpad B pa3Mepe MAThICCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJICHHOHN CYJIOM B T0JIb3Y TOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEM B 3allUTy MpaB MOTPEOUTENS BBICTYIAIOT OOIICCTBEHHBIC OOBEAMHCHHS
notpedureneit (MX accoIualiu, COr3bl) UM OPraHbl MECTHOTO CAMOYIPAaBIEHUS, MATHIACCIT MPOIECHTOB
CYMMBI B3BICKAHHOTO MITpada MepedrcistoTces YKa3aHHbIM OOBEIUHEHUSM (MX acCOIHMAIUSAM, COF3aM)
WJIM OpraHam.

Cratba 14. UMmywecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIW BCreacTeue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTHBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTATKOB TOBapa (padoThl, yCIYTH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIECHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCSA 3a JIIOOBIM MMOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABIIOM (MCIIOTHUTENEM) WIIH HET.

3. Bpen, npuynHEHHBIHN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, MOIICKUT BOZMEILIEHUIO,
€CITU BpeJl MPUYMHEH B TEYSCHHE YCTAaHOBJICHHOTO CPOKa CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThu 5 HACTOALIETO 3aKOHAa CPOK CIyXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTpeOUTENI0 HE ObliIa MPeI0CTaBlIeHa MOJIHAS U I0CTOBEpHas MH(OpMaLUs O CPOKE CITY>KObI HIIM CPOKE
TOAHOCTH, MO0 MOTpPeOUTENh HE ObUI MPOMH(POPMUPOBAH O HEOOXOIMMBIX JIEHCTBUAX MO HCTEUEHUHU
CpOKa CIy)KOBI WJIM CpOKa TOJHOCTH W BO3MOXKHBIX ITOCITIEICTBUSX IPH HEBBHIMOJHEHUH YKa3aHHBIX
neiictBui, 160 TOBap (pe3yabTaT pabOThl) MO UCTEUEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHU3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHYNHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ MyHKTOM | CTaThu 5 HacTOsMmIEro 3aKOHA U3TOTOBUTENH (MCIIOJHUTEND) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, BpE. MOAJICKHUT BO3MEIICHHUIO B CIIy4ae ero MpUINHEHUS B
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TE4EHHUE JIECSTH JIET CO JHA Nepeaayu ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIEHb Mepeladd yCTaHOBUTh
HEBO3MOKHO, C JaTbl U3rOTOBJIEHNS TOBapa (OKOHYAHMsI BHIIIOJIHEHUS PaOOThI).

Bpen, npuuuHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpeﬂ, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I HJIN YCIyru, HIOMJICKUT BO3SMCEIICHUIO
HUCIIOJTHUTCIIEM.

4. I3roTOBUTEIb (I/ICHOJ'IHI/ITCJ'II)) HECCT OTBETCTBECHHOCTH 3a BPC/, HpH‘lHHeHHBIfI JKU3HU, 300POBBIO
WM UMYUICCTBY HOTp€6I/ITeJI$I B CBA3H C UCIIOJIB30BAHUECM MATCPUATIOB, o6opyz{013aHHs[, HHCTPYMCHTOB U
HHBIX CPCACTB, HCO6XOI[I/IMBIX A IIPOU3BOJACTBA TOBApOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHUusA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHD HAYYHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UzrotoBuTtenb (MCHOJHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CJIM JIOKAXET,
YTO Bpe] MPUYMHEH BCJIECICTBUE HEMPEOJOTUMOM CHIIBI WM HAPYIICHHs] TOTPEOUTENIEM YCTAaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAHEHUSI WJIM TPAHCTIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblii  Bpe, NPUYMHEHHBI MOTPEOUTENI0O BCIEACTBUE HApPYIIEHHUS M3TOTOBUTEIEM
(ucronmHUTENEM, IIPOJIAaBLIOM, YIIOJITHOMOYEHHOU opraHusanyesl Wi  YIOJIHOMOYEHHBIM
WHIUBUAYAIbHBIM IPEIIpUHUMATEIEM, UMIIOPTEPOM) MIpaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
U mpaBoBbIMH akTaMu Poccuiickoit deaepannu, peryJupyonMu OTHOILEHHUS B 001aCTH 3alllUThl paB
noTpeduTeneii, MOANEKUT KOMIEHCAIlMM MPUYMHUTENEM Bpela IpU HalIMYuMu €ro BHHBIL. Pa3mep
KOMIICHCALIUM MOPAJIbHOTO BpeAa OIpEeNeNseTcss CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS

HUMYIIECTBEHHOTO Bpe/Ia.
(B pen. deaepaybHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHCCTBIACTCA HE3AaBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bpcla U ITOHCCCHHBIX HOTpe6I/ITCJIeM Y6LITI(OB.

Cratba 16. HepeucTBuUTEeNnbLHOCTb YCMIOBMW [0roBopa, YyLWeMaAwWMX npasBa
noTtpeburens

1. VcnoBus noroBopa, yIEMISIONIME IpaBa MNOTPEOUTENss IO CPABHEHUIO C IpaBWIaAMH,
YCTQHOBJICHHBIMHM 3aKOHAaMHM WJIM WHBIMH TpPaBOBBIMH akTaMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IPaB MOTpeOuTENE!, MPU3HAIOTCS HEAEHCTBUTENbHBIMH.

Ecnu B pe3ynbrare MCIOTHEHHUS JAOTOBOpPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BOSHHUKIH
YOBITKH, OHH TTOJIC’KAT BO3MEIICHUIO U3TOTOBHUTENIEM (MCITOJIHUTENIEM, TTPOIaBIIOM) B TTIOJTHOM OOBEME.

2. 3ampemiaercs 00ycIOBIMBaTH MPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTenbHBIM
MPUOOpETEHUEM HHBIX TOBapoB (paboT, yciayr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapyIlIeHUs] €ro ImpaBa Ha CBOOOJHBINA BBHIOOP TOBAapoOB (paboOT, yCIyr), BO3MELIAIOTCS IPOAABLIOM
(ucnosHUTEIEM) B TIOJTHOM O0BEME.
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3anperiaercs 0OyCIIOBIMBATh YJIOBJICTBOPEHHUE TPEOOBAHMI IMOTPEOUTENCH, MPEABIBIICMBIX B
TEYCHHUE TAPAHTUITHOTO CPOKA, YCIOBHUSIMHU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBapoOB (padoT, yCiIyr).
(a63arn BBeneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. IIponaserr (MCHIOTHUTENL) HE BIpaBe 0e3 COTNIAcUsl MOTPEOUTEINS BBIMOIHATH TOMOTHUTEIHHBIC
paboThl, yciryru 3a riarty. [lorpeduTens BripaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoT (YCIIyT), a €CIIM OHU
OIJIAYeHBI, TMOTPEOHTENb BIpaBe MOTPeOOBaTh OT MpOoJaBUa (MCHOJIHHUTENS) BO3Bpara YIJIaueHHOMH
cymmbl. Cornacue moTpeOuTessl Ha BHIMOJIHEHHE JTOTOJHUTEIBHBIX padoT, yCIIyr 3a tiaty odopMiiseTcs
POAaBLOM (HCIIOJHUTENEM) B IMUCHBMEHHOH (hopMe, eciii MHOE HEe MPeryCMOTPEHO (QelnepaabHbIM

3aKOHOM.
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOPSAAOK onnaTtbl NpPU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okasaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBen (MCTIOHUTENB, BIIAJEIIEI] arperaTtopa B ciiydae HCIOJIb30BaHMs B CBOCH JAEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpedHUTENEM) 00s13aH 00ECIEYUTh BOZMOKHOCTH OIJIAThl TOBAPOB (paboT, yCiIyr)
MyTeM HWCIOJb30BaHUS HAIMOHAIBHBIX TUIATCKHBIX HWHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PAcueTOB IO
BBIOOPY OTpEOUTEIS.

(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Koncynsrantllntoc: npumeuanue.
C 01.03.2021 po 30.06.2021 o00s3aHHOCTb, YCTAHOBJIEHHAs HI)KE, BO3HHMKAET, €CIU BbIpyUKa
npesbimaet 30 muH. pyoueit (P3 ot 31.07.2020 N 290-D3).

Koncynbrantllmtoc: mpumeyanwue.
C01.07.2021 B a63. 2 1. 1 ct. 16.1 BHOCATCS m3menenus (P3 ot 31.07.2020 N 290-D3) Cum. Oyaymryro
PENaKIIHIO.

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIOJIb30BAHUEM
HAIlMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIlMOHAJIBHOW CHCTEMBI IJIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBHa (MCIIOMHHUTENS, BIAAENbLA arperatopa), y KOTOPOro BBIpydYKa OT
peanu3ai TOBapoB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYT) 3a NPEAIIECTBYIONIMNA KaJlCHIAPHBIA ToJ
MPEBBIIIAET COPOK MIJUITMOHOB PYOJIeH.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecmu mecto omatel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, T/I€ HE TPEIOCTABISIOTCS YCIyTH
JOCTyna K TOJBHMKHOW paauoTeneOHHON CBsI3W M (WJIM) CpEICTBaM KOJUIEKTUBHOTO JOCTyma K
“H(pOPMaITMOHHO-TEIEKOMMYHUKAIMOHHON ceTh "VHTepHeT", mpoaasel (MCTIOTHUTENB) OCBOOOKIAETCS
0T 0O0S3aHHOCTH O0OECTEeYUTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (pabor, ycmyr) c¢
WCIIOJIb30BaHNEM HAITMOHATBHBIX IUIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKAaeTcss OT OOS3aHHOCTH OO0ECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIOJIb30BAHUEM HAIMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee MSATH MHUIMOHOB pyOjeil 3a mpeaniecTBYIOMIUI
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KaJIeHAapHBIH TO/I.
(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET IMPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM TMPOJaBNa (MCIOJIHUTENS) IyTEM pPAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYIIECTBJIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEILCTBOM
Poccuiickoii ®enepauuu O HAaUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. llpu omnare ToBapoB (paboT, yCIIyr) HAIWYHBIMH JCHEKHBIMH CpPEACTBAMHU 0053aTelbCTBA
noTpeduTenss mepeA MpoAaBUOM (MCIOJIHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHsSI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOJHUTEN0) OO IUIaTeKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY
JESITeTBHOCTD IO MIPUEMY TUTATEXEH (PU3UICCKUX JIHII.

[Tpu omutate TOoBapoB (paboT, yciayr) IMyTeM MepeBoAa NMPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHbBIX
JICHEXKHBIX CPEACTB 0€3 OTKpBITUS O0AHKOBCKOIO CyUeTa 00s3aTeNbCTBA NMOTPEOUTENs Iepe] MPOJaBLOM
(ucromHUTENEM) IO OIUIATe TOBApoB (paldoT, yCIyr) CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHHA HOTpe6I/ITeJICM HAJIMYHBIX IOCHCKHBIX CPCIACTB KpCI[PITHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOUUM JAESITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanny 0 HaMOHAIIBHOM IIATEKHON CUCTEME.

[Tpu orutate ToBapoB (padoT, yCcIayr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢bopM Oe3HANMYHBIX pacyeToB 0O0sA3aTeNbCTBA NOTPEOUTENS Meped MPOJABLOM (HMCHOJHUTENEM) IO
orjare ToBapoB (paboT, yCIIyr) CUMTAIOTCA HCHOJIHEHHBIMH B CyMMeE, YKAa3aHHOM B pacloOpsKeHHH O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTA MOATBCPXKIACHUA €TI0 HWCIIOJHCHUA 06CHY)KHBaIOHI€ﬁ
NoTpeOuTeNs KPEAUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yciIyr) MpoAaBily (MCHOJHUTENIO) 3alpelieH0 YCTaHaBIUBATh B
OTHOIICHWU OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3jMyHbIe I[EHbl B 3aBUCUMOCTH OT cmocoba HX
OINIaThl HOCPCACTBOM HAJIUYHBIX PaCUCTOB HUJIM B paMKaX IMPUMCHACMBIX q)OpM Oe3HAIIMYHBIX pacucToB.

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKILIME y HOTPEOUTENS YOBITKH,
BBI3BAHHbIE HApYyILLIEHUEM TpeOOBaHUMN MTyHKTa | HAcTOSIIEH CTaThH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISECTCS CYIOM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3ALUSIMH,
OPTaHU3YIOIIMMH B3aWMOJICHCTBHE C YIOJTHOMOYEHHBIM TI0 TpaBaM TMOTpeOuTeNel (MHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO YyHOJIHOMOYEHHOM IO MpaBaM noTpeduteneil pruHaHCOBBIX
ycIyr", OCYIIECTBISIETCSI ¢ 0COOCHHOCTSIMH, YCTAaHOBIICHHBIMH yKa3aHHBIM DeiepabHBIM 3aKOHOM.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTene MOryT ObITh MpEIbsSBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:
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HaxXOXXACHUA OpraHusaluu, a €CJIUu OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHUMareiib, -
€Iro XUTCIILCTBA,

JKUTCJIBCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0BOpa.

Ecnmu McK K OpraHM3allié BBITEKAET M3 JICATEIBHOCTH €€ (riiMaia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKACHHS €€ (huIralia Win MpeICTaBUTEIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIC HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB TOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYJAapPCTBEHHOW IMONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa notpebuTens npm obHapy>XeHMU B TOBape HeA0CTaTKOB
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydyae OOHAapyX eHHsS B TOBape HEOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (W) apTUKYa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIUM
repepacuyeToM IOKYITHOM LICHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHHS TOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I[HOF0 YCTpaHCHHA HEAOCTATKOB TOBApa WA
BO3MCIICHHA paCcXoa0B HAa UX UCIIPABJICHUC HOTpC6I/IT€J'[eM HJIA TPETHUM JIMIIOM;,

0TKa3aTbCsl OT WCIOJHEHHUS JO0TroBopa KYIUIM-NIPOAAXKH M MOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENIb TOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu sTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJEJICTBHME TMPOJaXH TOBapa HEHAJIEKAIEr0 KadecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTaHOBJICHHBbIE HACTOSALIMM  3aKOHOM JUIsl  YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeouTes.

B oTHOmIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTPeOUTENh B cllydae OOHApyXEHHUS B HEM
HE/IOCTaTKOB BIIPaBE OTKa3aTbCs OT MCIOMHEHMs JOrOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3BpaTa
VIUIQYEHHOW 3a TaKOW TOBap CYMMBI JIMOO MPEAbSIBUTH TPEOOBAaHHE O €r0 3aMEHE Ha TOBap ATOM Ke
Mapku (MOJenu, apTUKyJa) WJIM Ha TakKOM >e ToBap JApYyrod Mapku (MOJeNnu, apTHKyJa) C
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COOTBETCTBYIOIIMM IIepepacyeToM IOKYHNHOH ILeHbl B TEYCHHE MATHAAIATH IHEH cO IHA Iepeaaqn
noTpeOuTeNt0 Takoro ToBapa. [lo MCTEYeHWH JTOrO0 CpoKa YKa3zaHHBIE TPeOOBAaHHMS MOAJIEKAT
YJIOBJICTBOPEHHIO B OJHOM U3 CIIEIYIOUINX CITy4acB:

oOHapyKeHHUE CYILIECTBEHHOT'O HEIOCTAaTKa TOBapa;
HapylIeHUE yCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBApa B TCUYCHUC KAXIOIo Troaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH oosee yeM TpUuaAUOaTb ,I[Hefl BCJICACTBUC HCOJHOKPATHOI'O YCTpPpAHCHHUA C€T0 pa3/IMYHbIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpebOoBaHus, yKa3aHHbIE B IMYHKT€ | HACTOSIIEW CTAaThbU, MPEABIBISIOTCS TMOTPEOUTEIEM
NpoAaBlly JIMOO YIOJHOMOYCHHOW OpraHW3allid WM  YIOJHOMOYECHHOMY HHIUBUAYAILHOMY
P ATPUHUMATEITIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTtenp Brpase NpeabsIBUTh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U IMSATOM ITyHKTa |
HACTOAIEH CTaTbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WM  YIOJIHOMOYEHHOMY

WHIUBUAYATBHOMY MPEANPUHUMATEITO, UMIIOPTEPY .
(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3TUX TpeOOBaHHMM MOTpeOUTENb BIIpaBe BO3BPATUTH H3TOTOBUTENIO WIIU
UMIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpeOMUTENsT KAacCOBOIO MJIM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
yaocToBepsitoux (GakT M YCIOBHS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[IponaBery  (M3rOTOBUTENb),  YINOJTHOMOYEHHAs  OpraHW3aluss  WIH  YINOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpEANPUHUMATENb, UMIIOPTEP 00s3aHbl MPUHATH TOBAP HEHAIJIEXKAILEro KauyecTBa y
MOTPEOUTENS U B claydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
Y4acTBOBATh B IPOBEPKE KayeCcTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIOJHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIH UHANBUYAJIbHBIA IPEAIPUHUMATEb, UMIIOPTED
00si3aHBl MPOBECTU JKCIEPTH3y TOBapa 3a CBOM cueT. DKcmepTu3a ToBapa IMPOBOJUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui YAOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCyTCTBOBATh MPH MPOBEJEHUN IKCIEPTU3BI TOBAPA U
B CJIydae HECOIJIaCHus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIIOUCHUE TAKOW IKCIIEPTHU3HI B CYACOHOM HOPSIIIKE.
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCJICIICTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MPOAABell (M3TOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJaBIly (M3rOTOBUTEIO), YIIOJIHOMOUYSHHON OpPTaHHU3AIMH WM YIOJTHOMOYEHHOMY WHAMBHUIYAIEHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pacXolIbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBermr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUs WM  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHMKIIM IO MEpeladyd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TI'apaHTHIHBIA CPOK, MpojaBel (M3rOTOBUTEIND),
YIOJTHOMOYEHHAsl OpraHU3alysl WU YIOJHOMOYEHHBIH MHANBUYAJIbHBIA IPEAIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IIOCIE IIEpeladd ToBapa
NOTPEOUTENI0 BCJEJICTBHE HApyLIEHUs MOTpeOUTENeM NpaBWI HCIOJIB30BAaHUS, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOMN CUIIBIL.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0OoJjiee MATH KUIOIPaMMOB JIJISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUET MpOJIaBIia
(M3roTOBUTENS,  YNOJHOMOYEHHONW  OpraHM3alMd WIM  YHOJHOMOYEHHOTO  MHAWBUIYAJbHOTO
NpealpuHUMaTressi, UMIoprepa). B cilydae HEMCHOIHEHMs] JOaHHOW OOS3aHHOCTH, a TaKXke IpHU
OTCYTCTBUHM TMpOZaBUa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO
MHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (UJIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sToM  mponaser
(M3rOoTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
IpeanpuHUMAaTeNlb, UMIIOPTEpP) 005A3aH BO3MECTHTH MOTPEOUTENIO PACXOAbI, CBS3aHHBIE C JOCTABKOH U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJABIY (M3rOTOBHUTENIO, YMOJHOMOYEHHON OpraHu3allMi MM YIOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEANPUHUMATENI0, UMIOPTEPY) B OTHOIICHHWM HEIOCTAaTKOB TOBapa, €CIM OHH
oOHapy>KeHbl B TEUEHHE TapaHTUITHOTO CpPOKa WM CPOKA T'OJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOLIEHMH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WIH CPOKHM T'OJHOCTH HE YCTaHOBJICHBI,
MOTpeOUTENb BIIpaBe MPEIbSBUTh yKa3aHHbIE TPeOOBAaHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIN CpOK, HO B IpeJesiax ABYX JIET cO THS Mepeladyd UX MOTpeOuTeNto, ecinu Ooiee AIUTeIbHbIE
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTuiiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CiIy>KObl MCUMCISIETCS CO JHS Nepefadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO JoroBopoM. Ecim neHp mnepegadn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHSA U3TOTOBJICHUS TOBApa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEKIBl M IPOYMX) OTH CPOKU HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO ONPEAENISETCS COOTBETCTBEHHO
cyOobektamu Poccuiickoit ®Denepanyu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKICHHS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1Mo oOpasuam, IO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIFOYCHHS
JI0TOBOpa KYIUTU-TIPOJAKM W MOMEHT Iepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUHUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm morpeOutens JuiieH BO3MOXHOCTH
WCIOJB30BAaTh TOBAP BCIEACTBHE OOCTOSTEIBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBap
HYXXJIaeTCsl B CICIHAIBHOW YCTaHOBKE, IMOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET 0 YCTPAHEHHS MPOAABIIOM TAKUX OOCTOSTENbCTB. Ecim NeHb IOCTaBKH,
YCTaHOBKH, IIOJAKJIIOUEHHs, COOPKM TOBapa, YCTPaHEHHs 3aBHCAIIMX OT INpoJaBla OOCTOSTENbCTB,
BCJICACTBHUEC KOTOPBIX HOTpe6I/ITeJII> HC MOXCET HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO JTHSI 3aKJIFOUSHHS JI0TOBOPA KYIUIU -TIPOJIaXKH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - PenepanbHblil 3akoH ot 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTcs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TEUEHUE KOTOPOr0 OH MPUTOJEH K MCIOJB30BAHMIO, WJIM JATOM, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCTIOIH30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBaTh  00s3aTENbHBIM
TpeOOBaHUSAM K OE30TTACHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOTI'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILUIEKTYIOIIHUE U3JENINS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U TApAHTHIHBIA CPOK HA OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUsA U COCTaBHBIE YacTU TOBApa CUYUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIIEHO OTOBOPOM. B ciyuae,
€CJIM Ha KOMILIEKTYIOIEEe U3JeIUe U COCTAaBHYIO 4acThb TOBAapa B JIOIOBOpPE YCTAHOBIIEH IapaHTUMHBINA
CPOK MEHbIIEH MPOJOJIKUTENBHOCTH, YEM TapaHTUIHBIH CPOK Ha OCHOBHOE U3JENHE, MOTpeOUTeNh
BIIpaBE NMpeIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3JENUs U COCTaBHOM
4acTH TOBapa, Mpu UX OOHapYKEHUH B T€UEHHE rapaHTUHHOTO CpOKa Ha OCHOBHOE M3JENHe, €CIH UHOE
HE IPEyCMOTPEHO JT0TOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIKUTEIEHOCTH,
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

4YeM TapaHTHIlHBIH CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOIICHHWU HCAOCTATKOB TOBAapa IMpHU YCIOBUHU, YTO HCAOCTATKM KOMIUICKTYIOMICIO HU3ACIIHA
oOHapy»XeHbl B TEUEHHUE FapaHTUHHOTO CPOKA Ha ITO U3JEUe, HE3aBUCUMO OT UCTEUEHUS rapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, NPEJOCTABIIIEMON MOTPEOUTEIIO B COOTBETCTBHHU CO cTaTtheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE ABYX
JeT YW HENOCTaTKH TOBapa OOHApPY>KCHBI MOTPEOHUTENIeM [0 WCTCYCHWH TapaHTHUIHOTO CpPOKa, HO B
mpeneiax JABYX JIeT, NOTpeOUTeNb BIpaBe MPEIbsSBUTH NPOAABIY (M3rOTOBUTENIO) TpeOOBaHMUS,
MpeAyCMOTpPEHHBIE cTaTheil 18 HacTosmero 3akoHa, €Ciii JOKaKET, YTO HEJAOCTATKH TOBapa BO3HUKIIM JI0
€ro nepefady NOTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPABE MPEAbSIBUTH
W3rOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHW3alii WM  YIOJHOMOYCHHOMY  WH/MBHIYyaIbHOMY
MPEIIPUHUMATENI0, UMIIOPTEPY) TpeOOoBaHWE O OE3BO3ME3IHOM YCTPaHEHHHM TaKMX HEIOCTATKOB, €CIU
JOKQXKET, YTO OHU BO3ZHUKJIM JIO IIepEAadd TOBapa MOTPEOUTEIIO HITK TI0 TPHYNHAM, BOSHUKIIIMM J[0 STOTO
MOMEHTA. YKa3aHHOE TPEOOBAaHHE MOXKET OBbITh MPEIbSIBICHO, €CIIH HEIOCTATKU TOBapa OOHAPYKEHBI 10
MCTEYCHUH JBYX JIET CO JHSI Mepeaadd ToBapa MOTPEOUTENIO, B TSUCHUE YCTAHOBICHHOTO HA TOBApP CPOKa
CITy>KOBI WJIM B TEYCHHUE JICCATH JIET CO JHS MepeJadyd TOoBapa IMOTPEOUTENO0 B Cllydyae HEYCTaHOBIICHUSI
cpoka ciyx0b1. Ecnu ykazanHoe TpeOoBaHUE HE YAOBICTBOPEHO B TEUCHHE JIBAIATH JTHEH CO JHS €ro
MpeIbIBICHUS MOTPEOUTENEM WM OOHApYKEHHBIH UM HEJOCTATOK TOBapa SBISETCS HEYCTPaHHMBIM,
MOTPEOUTENH TI0O CBOEMY BHIOOPY BIIpaBe MPEABSIBUTH H3TOTOBHTEIO (YIIOJHOMOYEHHOW OpTaHH3AIHH
WM YIOJTHOMOYEHHOMY WHIUBUAYaIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) HHBIE MPEIyCMOTPEHHBIE
myHKTOM 3 crateu 18 HacTosmiero 3akoHa TpeOOBaHWS WJIM BO3BPATUTH TOBAP HW3TOTOBUTEIIO
(YIIOTHOMOYEHHOW OpraHM3alil WM YHOJHOMOYEHHOMY WHIUBUAYaIbHOMY MpEANPUHUMATEINIO,
UMITOPTEPY) U MOTPEOOBATh BO3BpAaTa YIJIAYEHHOU JICHE)KHON CYMMBEI.

(m. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoOM,
YNOSTHOMOYE€HHOWM opraHusaumen unm YNOSIHOMOY€EHHbIM MHANBUAYalNbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciii cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTaTKU JIOJDKHBI OBITh yCTpaHEHbl WM3TOTOBUTEIEM (MPOJABIIOM, YIOJTHOMOUYEHHOM
OpraHu3ainyel WM  YINOJIHOMOYEHHBIM WHIUBUAYaJIbHBIM  MpENNpPUHUMATENIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHMAIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN A UX YCTPAHECHHS C
y4eTOM OOBIYHO TpUMEHseMOoro crocofa. Cpok yCTpaHEHHsS HEIOCTAaTKOB TOBapa, OMPEC/SIEMbIA B
MMCEMEHHOM (hopMe coTameHneM CTOPOH, HE MOKET MPEBBIIIATh COPOK IMATh JHEH.

B ciydae, ecnu BO BpeMsl ycTpaHEHHsI HEZJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYyIyT
YCTPAaHEHBI B OINPENCIICHHBIM COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYWTH COIVIAILIEHHE O
HOBOM CPOKE YCTpaHEHMsI HEJIOCTaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAMMBIX JUISl YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3alacHbIX YacTel (JeTaseil, MarepuaioB), 000pPYJOBAHUS UM TOJOOHBIC TPUYHHBI
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

HE SIBJISIFOTCS OCHOBAaHHMEM JUISl 3aKJIFOYCHHS COTJIAIIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYILICHUE CPOKA, ONPEIEICHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOImIEHWH TOBAPOB JJIUTEIHLHOTO IIOJIb30BAHUS W3TOTOBUTENb, MPOJABEIl JIMOO
YIIOJITHOMOYCHHAs! OpPTraHu3aIvs WKW YIIOJHOMOYCHHBIM WHAWBUIYAJIBHBIN MpEANPUHUMATENb 00s3aHbI
IIpU TIPEIBSIBIICHAN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA MTEPUOJ PEMOHTA TOBAp IJIUTEIHLHOTO MOJIb30BAHUS, 001 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTEITHLCKUMHU CBOWCTBAMH, 00ECIIEYNB TOCTABKY 3a cBOU cueT. [lepedeHsb TOBapoB
JUTMTEIIBHOTO TI0JIb30BaHM, HA KOTOPBIC YKa3aHHOE TPeOOBaHNE HE PACIIPOCTPAHSICTCS, YCTAHABIMBACTCS
[IpaBurensctBoM Pocculickoit denepanun.

(B pen. denepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro IpOJUICBAcTCS Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKA3aHHBIA IMEPHUOJA HMCUYHCISETCS CO JTHS
oOpaieHus moTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHUH HEIOCTATKOB TOBAapa N0 JTHS BBIAAYH €rO II0
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3roTOBUTENH (MIPOJABEI, YIIOJIHOMOYEHHAsI OpraHU3aIHs Wi
YIIOJTHOMOYEHHBI  WHAWBUAYAIbHBIA NPEANPUHUMATEN, HMIOPTEp) 00s3aH MPEeIOCTaBUTh B
MUCHMEHHOW (opMe MoTpeOuTento nHpopMauo o gare oOpalieHus NoTpedurens ¢ TpeboBanueM 00
YCTpaHEHUU OOHApPY>KCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeladyd ToBapa IMOTpeOUTeneM s
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEAOCTaTKOB TOBapa C WX ONHCAaHHEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JleTalsX, MaTepuanax) U O JaTe BbLAaYM TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUHN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBbI KOMILUICKTYIOIICTO U3ACIUA HIIN
COCTAaBHOH YacTH OCHOBHOTO U3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIEE W3/IEJINe WM COCTABHYIO YacTh OCHOBHOTO M3JICTHUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOM K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBIE KOMIUICKTYIOIIee M3Je/Iie WIH COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHSI, €CJIH MHOE HE MIPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOrO TOBapa MO0 OKOHUYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBAapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAas  OpraHu3alus WX  yIOJTHOMOUYEHHBIH
WHJIMBUIYATBHBIA TPEINTPUHUMATEH, UMIIOPTEP) 00s13aH 3aMEHUTH TAaKOW TOBAp B TECUYCHHE CEMU JTHEH
CO JIHS TIPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENEeM, a MPU HEOOXOAUMOCTH JOTIOTHUTEIHHOM
MMPOBEPKH Ka4eCTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBHUTENIEM, YIIOJTHOMOYEHHOW OpraHu3aIuel Wiv
YIOJTHOMOYEHHBIM WHANBUAYAIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€USHHUE ABAALIATH THEH CO
JTHSI TIPETBSIBIICHUS YKA3aHHOTO TPEeOOBaHUSI.

Ecin y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHU3alUd WIM YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEINPUHUMATENSI, UMIOPTEPA) B MOMEHT NPEAbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIM 11 3aMEHBI TOBap, 3aMeHa JOJDKHAa OBITh NPOBEACHA B TEUCHHE Mecsla CO JIHS
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

IpCaABABICHUA TAKOI'O Tpe60BaHI/IH .

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEeHe TOBapa MOAJIEKUT YJIOBIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHbI, B Cily4ae OTCYTCTBHUS y IpoAaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHM3allid WM YINOJHOMOYEHHOIO HWHAMBHUIYAJIBHOTO IIPEIIPUHAMATEIS,
UMIopTEepa) HeOOXOIMMOTO JJISl 3aAMEHbI TOBapa Ha JCHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnm nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHUIO MOTPEOUTENS MpoIaBel
(u3rotoBuTENs JMOO YNOJIHOMOYEHHAs OpraHU3alMs WIA YIOJHOMOYEHHBIH WHAMBUIYaTbHBIHA
NpeANPUHUMATENB) B TEYCHUE TPEX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMS, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENHCKUMH CBOWCTBAMH,
o0ecreunB €ro J0OCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTPaHsAETCS Ha TOBaphbl, NEpedeHb
KOTOPBIX ONPENENSIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIEero 3akoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/UIeKAIIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIW TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTPEOICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS [epeladyd ToBapa
MOTPEeOUTEITIO.

CraTtbAa 22. CpoKu yAOBNeTBOPEeHUA OoTAeNbHbIX TpeboBaHUM NoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus MOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM TOKYMHOH IEHbl TOBapa, BO3MELICHUU
pacxo/s0oB HAa HCIPaBICHHE HEIOCTAaTKOB TOBapa IOTpEOMTENeM WIM TPETbUM JIMIIOM, BO3BpaTe
yIJIaue€HHOHN 3a TOBap JICHEXKHOH CyMMBI, a TaKXke TpeOOBaHHE O BO3MELIEHUU YOBITKOB, MTPUUYMHEHHBIX
MOTPEOUTENI0  BCIIEACTBHE MPOAAXHM TOBApa HEHAJUIEKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HeHaJuIexkaleil uHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHHUIO MPOJABLOM (M3TOTOBHUTENIEM,
yr[OJ'IHOMO‘IGHHOI\/JI OpFaHHSaHHCﬁ WX YIOJIHOMOYCHHBIM HWHJIAUBHUAYAJIbHBIM MPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECITU AHEN CO JHS NPEABbIBICHUS COOTBETCTBYIOIIET0 TPEeOOBaHMUS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOJTHOMOYEHHOW
OopraHuM3auum unum ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTepa)
3a NPOCPOUKY BbINOJIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBITNOJIHEHHE (33€PKKY BBIMOIHEHUs) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUHN €My Ha Mepuoj
PEMOHTa (3aMEHBI) aHAJOIMYHOTO TOBapa MpojAaBel] (M3rOTOBUTENb, YIIOTHOMOUEHHAsT OPTaHU3aLus UIIH
YIOJHOMOYEHHBIH MHIAUBUAYAIbHBIN MpeNpUHUMATENb, UMIIOPTEP), AONMYCTUBIINN TaKUe HapylIEeHUS,
yIJIauMBaeT MOTPEOUTENIO 3a KaX/Ibli IeHb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJTHOTO MPOLIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

Ilena ToBapa ompeaensieTcs, MUCXOIs U3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENsT JOIDKHO OBUIO OBITH  YJOBIETBOPEHO NPOJABLOM (M3TOTOBHTEIIEM,
YIIOJIHOMOYCHHOW OpraHM3aluell WM YIOJHOMOYEHHBIM HWHIMBUAYAIBHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBaHMS WM B JIGHb BBIHECEHUS
Cy1eOHOTO peIIeHHUs, €ClTi TpeOOBaHKE T0OPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cinyuyae HeBBINIOJHEHUs TpeOOBaHUI MOTPeOUTENS B CPOKHU, MPEAyCMOTpeHHbIE cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIOpPaBE IO CBOEMY BBIOOPY MpEIbsIBUTh HHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoAaBLOM CpoKa nepeaayum
npeaBapuTernibHO ONfla4YeHHOro ToBapa notpeéurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJIAXKH, MPEAyCMaTPUBAIOIINKA O0S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OIJIATUTH TOBAp, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyyae, ecnu mpopaBell, MOJYYHMBIIUNA CyMMY IpEABAPUTEIHHON OIUIATHI B OMpEACICHHOM
JIOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh IO IMepeaade ToBapa IMOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENb 110 CBOEMY BBIOOPY BIPaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuTENH BlipaBe NOTPEOOBATh TAKKE IOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HapyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXXH CpOKa Iepenadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
MIPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel YIIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOUKU HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI IIPOLIEHTA CYMMBI MPEABAPUTENBHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH Mepeaada ToBapa
NoTpeOUTENIO JOKHA Oblla OBITH OCYLIECTBIIEHA, J0 JHS Mepelayd ToBapa MOTPEOUTEN0 WK 10 JTHS
YAOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENILHO YIIIIau€HHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBApUTENILHOM OIUIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpC6I/ITCJI$I O BO3Bpare ynﬂanHHOﬁ 3a TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I)ITKOB nmomyicxKatr YyAOBJICTBOPCHUIO IIPOJABLHOM B TCUYCHHUE JICCATU JIHGI71 CO OHA NOpPECAbABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/I$I.

5. TpeboBanusi mOTpeOUTENS, YCTAaHOBJIEHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
yIOBJICTBOPCHHUIO, €CITM MPOJAaBell JOKAKET, YTO HapyIICHHE CPOKOB TMEepenadyd MOTPEOUTEITO
MIpPEeIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBUE HEMPEOJOJMMOI CHUIIBI WM IO BHUHE
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"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

MOTpeOUTEIIS.

Cratba 24. PacyeTbl C noTtpebutenem B cnyvyae npuvooOpeTeHMA UM ToBapa
HeHaanexawero KayecTea

1. IIpn 3aMeHe ToBapa HEHaJUIEkKAIEro KayecTBa Ha TOBAp ITOW K€ MapK (3THUX Ke MOJENTU U
(vnm) apTUKyIa) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa HAa TAKOM >KE€ TOBAp JPYrod Mapku (MoOJelnu,
apTHKYyJa) B Cllydyae, €CIH L€Ha TOBapa, MOUIEKAIIero 3aMeHe, HIKE LIEHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeH, MTOTPEOHUTENb JODKEH JOIIATUTh Pa3HHIly B IIEHAX; B CIydae, €CIIM IIeHa TOBapa, MOJUICKAaIIero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIMIAYABACTCS
norpebutemo. Llena ToBapa, mojasekamero 3aMeHe, ONpeleNsieTCss Ha MOMEHT €ro 3aMEHBI, a €CIH
TpebOBaHME TOTPeOUTENs HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHsIEMOro TOBapa M IEHa
nepeaBaeMoro B3aMeH TOBapa ONPEIENISIOTCS HA MOMEHT BBIHECCHUS CyJIOM PEIICHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpeabsiBieHus motpeduTeneM TpeOOBaHUS O COPa3sMEPHOM YMEHBLICHUH MOKYITHOW
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEIbSIBICHUS MOTPeOUTENEM TPEOOBAHMS
00 YIEHKE WM, €CIM OHO JTOOPOBOJIEHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHUS CYAOM PEIICHUS O
COpa3MEepHOM YMEHBIIIEHUH ITOKYITHOW IIEHBI.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAUIEKAIIETO KayecTBa MOTPEOUTEh BIIpaBe TPEOOBATh BO3MEIICHUS
pasHUIBI MEXAy LEHOM TOBapa, yCTAaHOBJIEHHOM /OrOBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JOOpPOBOJIFHOTO YJOBJIETBOPEHUS TAKOTO TpeOOBAaHUS WM, eclIu TpeOOBaHHE JOOPOBOJIEHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYI0M pEILIEHHUS.

(n. 4 BBeneH @PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cayuae Bo3BpaTa TOBapa HEHAJUIEXKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOrallleHHOro KO IHIK0 BO3BpaTa
YKa3aHHOI'O TOBapa KPeInTa, a TAK)Ke BO3MEIIAETCS IJI1aTa 33 MPEJOCTaBICHUE KPEaAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
JCHE)KHYI0 CyMMY, a Take BO3MECTUTH YIUIAUY€HHbIE MOTpEOUTENeM MPOLEHTHl W UHBIE IJIATEXU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpebuTenss Ha 06MeH ToBapa Hagexalero KayecTea

1. IloTpebutens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKalllero KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CM YKa3aHHBIA TOBap He
nogomen mo popme, rabaputam, pacoHy, paclBETKE, pa3Mepy I KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIMIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICro KadyeCTBa B
TCUYCHUC YCThIpHAAATH I[Heﬁ, HC CUHTasd JHA €ro IMOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEr0 KadyecTBa IMPOBOJIUTCS, €CIHM YKa3aHHBIH
TOBap HE ObUI B yMOTPEOJICHUH, COXPAaHEHBI €r0 TOBAPHBINA BUJ, MOTPEOUTEIBCKIE CBOWCTBA, MIOMOBI,
(baOpuUHBIC SIPIIBIKH, & TAKKE UMEETCS] TOBAPHBIN YEK MJIM KACCOBBIMA YEK JIMOO WHOW IMOATBEPKIAFOIIUI
OIJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTcyTcTBHE y OTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JIOKYMEHTa HE JIMIIAECT ero BO3MOXXHOCTH CChUIATHCS Ha
CBUCTEIHCKUEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeduensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUAM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs IIpasurensctsom Pocculickon @enepanuu.

2. B ciyuae, ecnu aHAJIOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe HA JICHb OOpaIlleHUs TOTPEOUTENS K
IIPOAABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOJHEHMs JIOrOBOPA KYIUIM-NIPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEXHOW cyMmMbl. TpebGoBaHWe moTrpeOuTens o BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIA TOBAap JACHEKHOM CyMMBI IIOJUICKUT YJIOBIETBOPEHHUIO B TEUEHHUE TPEX JHEH
CO JHS BO3BpATa yKa3aHHOI'O TOBapa.

[lo cornmamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpH
NOCTYIUIEHUH AaHAJIOTHYHOTO ToBapa B mpojaaxy. lIponaserr o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJIOTMYHOTO TOBApa B MPOAAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [iIncTaHUMOHHbLIM CNOCOG6 Npogaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYNJIM-NPOAAKH MOKET OBITh 3aK/IIOUEH HA OCHOBAaHMM O3HAKOMIICHUS
MOTPEeOUTENST ¢ TPEIIOKEHHBIM MPOIABIIOM OIKMCAHHEM TOBapa IOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEJIIEBU3NOHHOM, TOYTOBOM, PalMOCBA3M U APYTUX) HIIM UHBIMH
WCKJTFOYAIONIMMHA BO3MOKHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHUSI TOTPEOUTENsT ¢ TOBapOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaXXKH TOBapa)
CIIOCO0aMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH IPEIOCTaBICHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKICHHs) MPOJaBIA, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM q)HpMeHHOM HAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) npoglaBua
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSX MPUOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CpOKe
TOJTHOCTH W TapaHTHMHOM CpPOKE, O TIOPSJKE OIJIaThl TOBapa, a TAaKXKe O CPOKE, B TEYCHHE KOTOPOTO
JEHUCTBYET MPEJIOKEHHUE O 3aKII0YEHUH J10Tr0BOpa.

3. IloTpeOuTento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MMCbMEHHOW (hopMe mpenocTaBieHa
uHpopMalus 0 ToBape, NperycMOTpeHHas craTheil 10 HacTosero 3akoHa, a Takke MpeayCMOTpPEHHas
MIyHKTOM 4 HacTosIIel cTaTbi HH(pOpMaIMs O MOPSIKE U CPOKaxX BO3BpaTa TOBapa.
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHUE CEMHU JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HAAJIEKAIEro KauyecTBa He
Obula TpeAoCTaBlieHa B MHCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa Hajnexallero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
NOTPEOUTENBCKUE CBOWCTBA, a TaKXe JMJAOKYMEHT, IOATBEPKAAOMMI (akT W yCIOBHS IOKYIIKH
yKa3zaHHOrO ToBapa. OTCYTCTBHE y MOTPEOUTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT U YCIOBHUS
MOKYIIKA TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCA Ha Jpyrue J10Ka3aTelbCTBa MPUOOpPETEHUs
TOBapa y JJaHHOTO MPOJIaBLa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOfICTBa, €Clin YKa?;aHHI-)Iﬁ TOBApP MOXKCT OBITH MCIIOJIBE30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro l'IOTp€6I/ITeJ'IeM.

[Ipu oTkaze morpeduTENss OT TOBapa MPOJAABELl JOHKEH BO3BPAaTUTh €MY JCHEKHYIO CYMMY,
yIUIAaUE€HHYI0 NOTpeOUTesaeM IO JIOrOBOPY, 3a HCKIIOYEHHUEM pPACXOO0B IPOJABLA Ha JIOCTABKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 NecsTh JHEH €O JHSA TNPeIbsSBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBusi Mpoaaku TOBapa HEHAJIEKAIIETO KayeCcTBa AUCTAHIIMOHHBIM CITIOCOOOM MPOJaXKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMHU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena depepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Mnaga lll. 3ALLIUTA NPAB NOTPEBUTEJIEU MPU BbINONMHEHUU
PABOT (OKA3AHUU YCIYT)

Cratbs 27. Cpoku BbINONIHEHUA paboT (okasaHua ycnyr)

1. HUcnonuurtens o0sf3aH OCYLIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBII MPaBUIaMU BBIOJHEHUS OTAEIBHBIX BUIOB pabOT (0Ka3aHMs OTIENbHBIX BUJOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B poroBope o BbimonHeHHH paboT (OKa3aHUH
YCIYT) MOKET MpeayCMaTpUBAThCA CPOK BBINOJHEHHUS paboThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAyCMOTpPEH, a TaKKe CpOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS Pa0OTHI (OKa3aHMs YCIYTH) MOXKET OINpelNesThbCcsl JaToil (mepruoaom), K
KOTOPOH JI0JIKHO OBbITh 3aKOHYEHO BBHINIOJIHEHUE paboThl (OKa3aHUE YCIIyTH) WK (M) JaToil (mepuoaom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO pabOThI (OKa3aHHIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

www.consultant.ru Crpanuna 29 usz 45
HaJAeKHaAsA MPAaBOBas MOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=RZR&n=219419&date=14.01.2021&dst=100014&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=101260&date=14.01.2021&dst=100007&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=14.01.2021&dst=100106&fld=134

3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

3. B ciyuae, ecnu BbIIIOJHEHHE pabOThI (OKa3aHHE YCIyI'H) OCYLIECTBISIETCS 10 4acTAM (JOCTaBKa
NIEPUOJNYECKON IeYaTH, TEXHUYECKOE OOCIyKMBAaHUE) B TEUEHHE CpOKa JAEHCTBHUS J0roBOpa O
BBINOJIHEHUM DPA0OT (OKa3aHUM YCIyr), JOJDKHBI HpPEdycMaTpuBaTbCcs COOTBETCTBYIOLIME CPOKH
(TIeproibl) BEIIOTHEHUS TaKUX PabOT (OKa3aHUs yCIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKKE CPOKU 3aBEpLICHUS
OTIENBHBIX 3TAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacrBMA HapylleHUs UCMONHUTENIeM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyIIni CPOKHU BBIIIOJIHEHUS pa0dOThI (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(vn) OKOHYAHUS BBHIIOJHEHHS PaOOTHI (OKa3aHUS yCIyTH) U (WIHM) IPOMEKYTOUHbIE CPOKH BBIOTHEHUS
paboThI (OKa3aHUsS YCIYTH) WIM BO BPEMs BBHIMOJHEHUS Pa0OTHI (OKa3aHHS YCIyTH) CTAIO OYEBHIHBIM,

4TO OHA He OyJIeT BBIIIOJIHEHA B CPOK, MOTPEOUTENb 10 CBOEMY BBIOOpPY BIIpaBe:
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MNOPpYYNUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie yc.]'Iyr‘I/I) TPETbUM JIMIIAM 3a PAa3syMHYIO LCHY WU
BBITIOJIHUTH €€ CBOMMU CHJIaMU U HOTp€6OBaTI> OT UCIIOJITHUTEIIA BOSMCIICHH A ITOHCCCHHBIX PaCX0a0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYLICHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs yCiIyru). YOBITKH BO3MEUIAIOTCSA B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yJIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPeOUTENIEM HOBBIE CpPOKM BBINOJHEHHS] padOThl (OKa3aHMsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. denepanbHOTro 3aK0Ha OT 17.12.1999 N 212-03)

B cinydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpaBe MNPEAbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TTYHKTOM | HaCTOSIIECH CTaThH.

3. llena BeImomHeHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMas MoTpeOUTeNto Mpu O0TKa3e OT
WCTIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUM PAa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU I[I€HBI BBIMIOJHEHHOW paboOThl (OKa3aHHON YCIYTH), ONPENENsIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JIOTOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUM YCIyTH) UCIIOJIHUTENb
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HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOMX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIOJHEHUS PaOOTHI
(oKkazaHUsS YCIYTH), a TaKKe IUIATHl 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY), 32 UCKIIOYCHHEM
CIIy4asi, €CJIM MOTPEOUTENh IPHUHSL BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylIeHUs yCTAHOBJICHHBIX CPOKOB BBINMOJIHEHHUS Pa0OThI (OKa3aHHS YCIyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUU IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUIAauMBaET NOTPEOUTEIIO 3a KaXK/IbIH JIeHb (Jac, €Clii CPOK OIpE/esieH B Yacax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3mepe TpeX MPOLEHTOB IIEHBbI BBHIMOJIHEHHUS PaOOTHl (OKa3aHMsI yCIyrd), a €clu IeHa
BBITIOJTHEHUST PAa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJTHCHHH padOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
OTPeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €cli CPOK OINpeNeNeH B yacax) MPOCPOYKH BIUIOTH 10 Hayaia
BBITIOJIHEHUST paboOThl (OKa3aHWsI YCIYTH), €€ dTala WM TPEAbsSBICHUS TOTpeduTeneM TpeOOBaHUH,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIIOJHEHUs palbOThl (OKa3aHUs yCIYTH), ee
JTama B3BICKMBAETCS 3a KaXIbld JE€Hb (Yac, €clid CPOK OINpeAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINOJHEHUS pPAa0OOTHl (OKa3aHMsA YCIYTH), €€ dTalna WIM NpPeAbABICHUS MOTpeOuTenem
TpeOoBaHUM, MPEAYCMOTPEHHBIX IIYHKTOM | HacTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOH NOTpeOUTesIeM HEYCTOMKH (TMIEHH) HE MOXKET IMpEeBBIIIaTh IIEHY OTAEIbHOTO
BUJA BBIMOJHEHHUsT pabOThl (OKa3aHWs YCIyrM) WM OOIIyH LEHY 3aKa3a, €ClId 1l€Ha BbIMOJHEHUS
OTAEIBHOrO BUAA DPAOOTHl (OKa3aHUSA YCIYI'M) HE OIPEAEIeHa JOrOBOPOM O BBINOJIHEHUH DPAOOTEHI
(OKa3aHuM yCIIyTH).

Pazmep HeycToliku (ME€HM) OIpPEAENAeTCs, MCXOJs W3 IIEHBl BBINOJIHEHUS padOTHl (OKa3aHUS
yCIIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/IeieHa, UCXOs 13 OOIIei 1IeHbI 3aKa3a, CYII[eCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOJDKHO ObUIO OBITH YIOBJIETBOPEHO MCIIOJIHUTENIEM B JICHD
JOOPOBOJIBHOTO YJIOBIIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B J€Hb BHIHECEHUS CYJCOHOTO pEIICHUs, eCIH
TpeboBaHUE OTPEOUTENSI TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs], yCTAaHOBJIEHHbIE IYHKTOM | HacTosIedl cTaThbd, HE MOJyIekKar
YAOBJIETBOPEHUIO, €CIIM UCIIOTHUTENb JOKAXET, YTO HAPYIIEHUE CPOKOB BBIMOJIHEHUS paOOThI (OKa3aHUs
YCIYTH) IPOU30IILIO BCIIEICTBHE HEMPEOIOTUMON CUIIBI MIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHMU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCryru)

1. IMoTpeburens mpu OOHAPYKEHWH HEJOCTATKOB BBIMOJHEHHON palOOTHhI (OKAa3aHHOW YCIIYTH)
BIIPaBe 1O CBOEMY BHIOOPY OTPEOOBATH:
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3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

0e3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOIN paboThI (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYTOW BEIIM U3 OAHOPOJIHOTO MaTepHaia TaKOro jKe KayecTBa WIN
MTOBTOPHOTO BBITIOJIHEHUS paboThl. [Ipu 3TOM moTpeOuTenh 0053aH BO3BPATHTh paHee MEPENaHHYI0 eMy
WCTIOJTHATEJIEM BEIIlb;

BO3MEIICHHS MOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHbUMHU JIUIAMH.

VYnoBierBopeHue TpeOOBaHUI mMoOTpeOuTeNnss O 0e3BO3ME3THOM YCTPAaHEHHH HEJOCTaTKOB, 00
W3TOTOBIICHHMHM JPYrOM BEUIM WM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYTH) HE
0CBOOOXKA€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIyTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BIpaBe OTKA3aThCsA OT HCIOJHCHHS JOTOBOpPA O BBITOJHEHHUH PAOOTHI (OKa3aHHU
YCIIYTH) U IOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBIICHHBIA YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBINOJHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPAaHCHBI HCIIOJHUTEIIEM.
[ToTpebutens Takke BIpPaBEe OTKA3aThCsS OT WCIOJNHEHHUS JOTOBOPA O BBIMOJHCHUU PAOOTHI (OKAa3aHHH
YCIYTH), €CJIM UM OOHapYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBHI JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, MIPUYUHEHHBIX €MY B
CBSI3W C HEJOCTAaTKaMH BBINOJHEHHON paboOThl (OKa3aHHOHM yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 YJIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyrH), BO3BpallaeMas MoTpeOUTeNto Mpu O0TKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJHCHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXKe YYUTBIBaeMas IIpH
YMEHBIIIEHUU I1I€HBbl BBIMIOJHEHHOW paboOThl (OKa3aHHOM YCIYTH), OMpENesieTcs B COOTBETCTBHUH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEJOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YyCIyTH), MOTYT
OBITh TPEABABICHBI IPU MPUHATUHU BBINOJIHEHHON PabOThl (OKa3aHHOW YCIIyTH) WM B XOJI€ BBIMOJIHEHHS
paboThl (OKazaHWS YCIyTrW) W00, €CITW HEBO3MOXKHO OOHApPYXHUTh HEAOCTATKH TPH TMPUHITHH
BBINOJIHEHHON paboTh! (OKa3aHHOW YCIYyTH), B TEUEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSALIUM ITyHKTOM.

[ToTpebOuTtens BrpaBe MpeabsIBIATh TPEOOBAHMS, CBI3aHHBIC C HEAOCTATKAMH BBITIOJIHEHHON PaOOThI
(oKa3aHHOW YCIIyTH), €CIM OHH OOHApPYKEHBI B TEUCHUE TapaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CpPOK, B IIpeieax ABYX JIeT CO JHS MPUHSITHS BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru) win
[ATH JIET B OTHOLIEHUU HEJOCTATKOB B CTPOEHUU U MHOM HEJABUKUMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYAaeT 3a HEIOCTAaTKH paboThl (yClayru), Ha KOTOPYIO HE YCTAaHOBICH
TapaHTUHHBIA CPOK, €CIM MOTPEOMUTENb JTOKaXeT, YTO OHM BO3ZHUKIM O €€ IPUHATHS UM WIM 110
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"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

InpuYruHaM, BOSHUKIIUM J0 3TOI0O MOMCHTA.

B otHOmennn paboThl (yCIIyTH), Ha KOTOPYKO YCTAHOBJIEH TapaHTUHHBIA CPOK, HCIIOIHHUTEIH
OTBEYACT 3a €€ HEJOCTaTKH, €CIM HE JOKAXET, YTO OHHW BO3HHUKIIM IOCJEC MPUHATHS paboThl (YCIyrH)
MOTpeOUTENIeM BCIEACTBHE HAPYIICHUS WM TPABHJ HCIIOJNB30BaHHUS pe3yjbTaTa palboThl (yCIyTrH),
JEUCTBUM TPETHUX JIILl WJIA HEMPEOI0JTUMON CHUJIBI.

(. 4 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJJOCTATKU paboThI (YCIyru) oOHApyKEeHBI IOTpeduTeneM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpeenax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKhUe HEJOCTAaTKU BOZHUKIM 10 MPHUHITUS UM pe3ylbTaTa paboThl (yCIyru) WU TO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHUS CYLIECTBEHHBIX HEJOCTAaTKOB padoThl (yCiayru) MOTPEeOUTENh BIpPaBe
MIPEeIbBUTH UCIIOJIHUTENIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CIU JTOKAXET, UTO
HE/IOCTAaTKX BO3HUKJIIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WM MO MPUYWHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIBSIBICHO, €CJIM TaKHe HEIOCTaTKH OOHAPYKEHBI IO
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIICHUH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3yibTaTa
paboThl (yciiyru), HO B Mpe/eax YCTaHOBICHHOTO Ha pe3ysbTaT paboThl (YCIyru) CpoKa CIyKObl WU B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTata paboThl (YCIyTH) MOTPEOUTENIeM, €CIIM CPOK CITYKObI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATU JHEH CO JHSA €ro
MIPEIbSIBICHUS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBIISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaBaHHYIO y'CJ'IyFy');

BO3MCHICHUA ITOHCCCHHBIX WM pPacCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa6OTI>I
(OKaBaHHOﬁ YCJ'IyrI/I) CBOMMHU CHJIaMHU UJIN TPETBUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEIIEHUS
yOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycinyru) IOJKHBI OBITh YCTpAHEHBI HCIIOJIHUTENEM B pPa3syMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHsbIi moTpeduTeNIeM CPOK YCTPAaHEHHS HEJOCTATKOB TOBAapa YKa3bIBACTCSA B JJOTOBOPE WIIH
B HMHOM IOJIMCHIBAEMOM CTOPOHAMH JOKyMEHTE JMOO B 3asBJIECHUM, HAIPABICHHOM IOTpeOUTENIEM

www.consultant.ru Crpanuna 33 u3 45
HaJAeKHaAsA MPAaBOBas MOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=14.01.2021&dst=100130&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=14.01.2021&dst=100133&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=14.01.2021&dst=100135&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=14.01.2021&dst=100146&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=14.01.2021&dst=100138&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=14.01.2021&dst=100140&fld=134

3akoH PD ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O 3ammTe npaB noTpeduTeneit”

HoxymenTt npenoctasnen Koncynsrantlmoc
Jara coxpanenus: 14.01.2021

UCTIOJTHUTEITIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE TPEeIyCMOTPEHHBIX HACTOSIIEH CTaThe CpPOKOB YCTPAaHCHHS HEIOCTAaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KK JIeHb
IIPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUSI KOTOPOU ONPENeNIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEro 3aKOHa.

B cinyuyae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOoBaHus, MPelyCMOTPEHHbIE MyHKTaMu | 1 4 crathu 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpoku yaOoBneTBOPEeHUA OTAeNbHbIX TpeboBaHUn noTpeduTens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM YyCIIyrn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMI]AMH, & TAaKXKe O BO3BpaTe yIUIaueHHOHU 3a paboTy (YCIyry) ACHEKHOH
CYMMBl M BO3MEIIEHHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHUs J0roBopa,
IIpelyCMOTpEHHbIE IIYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosAmiero 3akoHa, MOJyIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOIETO TPEOOBaHUSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o OE3BO3ME3THOM H3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOIO
Marepuaia TaKoro K€ KadecTBa WMJIM O MOBTOPHOM BBINMOJTHEHUU PAaOOTHI (OKA3aHUM YCIYTH) MOJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBIMIOJIHEHUS PabOThl (OKa3aHUS YCIYTH), a B
ciy4ae, €ClId 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBIOJTHEHUU PAOOTHI
(o0Ka3aHUM YCIyTH), KOTOPBIN OBLT HEHaJIekKAaIlle NCIIOTHEH.

3. 3a HapyumieHue TPEeAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIETBOPEHUS OTACIBbHBIX
TpeOoBaHUII TOTpeOUTENs] HUCHOTHUTENb YIUIAYMBAET NOTPEOUTENIO0 3a KaXIbl J€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOUW OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 cTaThH 28 HacTosIIEero 3aKoHa.

B cnyuae HapymieHHS CPOKOB, yKa3aHHBIX B MyHKTaxX | W 2 HACTOAIICH CTaThH, MOTPEOUTEIH
BIIpaBE MPEABSABUTH HUCIOJHHUTENIO HHBbIE TpPeOOBaHUS, MPEAYCMOTPEHHBbIE MYHKTOM 1 cTaThu 28 U
nyHkTaMu 1 1 4 ctaTtbu 29 HaCTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI UCIIOTHUTENIO (PaKTUUECKU TOHECEHHBIX UM PAacX0JI0B, CBS3aHHBIX
C UCTIOJTHEHHEM 0053aTeNbCTB MO JaHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BbINosfIHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BbimonHeHue paOoThl (OKa3aHHE YCIYI'W), NMPEeLyCMOTPEHHOM IOrOBOPOM O BBIIOJHEHHH
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEP/AAsl WM NPUOIU3UTENbHAS CMETa.
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HoxymenTt npenoctasnen Koncynsrantlmoc
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CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTeNbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETH, a NOTpPEOUTENh - e
YMEHBLIEHUs, B TOM UYHCIE B CiIy4yae, KOIrJJa B MOMEHT 3aKJIIYEHHUS JOrOBOpa HCKIIOYAIACh
BO3MOXXHOCTb IPEAYCMOTPETH MOJIHBII 00bEM MOAJIEKAIUX BBIIOJHEHUIO padOT (0Ka3aHUIO YCIIyT) WK
HEOOXOUMBIX JJISl 3TOTO PACXO/IOB.

HcnomHuTenh MMEET TpaBO TPeOOBATh YBEIWYCHHS] TBEPAOH CMEThI TPH CYIIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MATE€pPHaJIOB M 00OpYyJOBaHHS, IMPEIOCTABISIEMBIX HCIOJIHHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTENs BBIOJHHUTH 3TO TPEOOBAHHE HCIIOJHUTENIh BIIPaBE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecam Bo3HMKIA HEOOXOAWMOCTh  BBIIOJHEHHS JIONMOJHHUTEIBHBIX PabOT  (OKa3zaHUs
JIONIOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYILIECTBEHHOI'O NMPEBBINICHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENNb 00s3aH CBOEBPEMEHHO HpeaynpenuTh 00 3ToM norpedurens. Ecnu nmorpebutens He man
corjlacie Ha IpEeBbIIlIeHNE NPUOIU3UTEIBLHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
3TOM CIIydae UCIIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENS YIJIaThl IICHBI 32 BBHIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIyTY).

HcnonHuTennb, CBOEBPEMEHHO HE NMpEeAYyNpeanBIINI NOTPeOUTENsI 0 HEOOXOAUMOCTH IPEBBIIICHUS
NPUOIN3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha orjary padboTsl (YCiIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNosIHUTenNs

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PaOOTY, ONPeIeJICHHYIO0 JOTOBOPOM O BBHIMOTHEHUU PabOTHI, U3
CBOETO MaTepualia 1 CBOUMHU CPEJICTBAMH, €CIT HHOE HE MPETYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'II), Hpe)IOCTaBI/IBHH/If/'I MaTepI/IaJ'I IJIA  BBIITOJIHCHUSA pa6OTI>I, OTBE€HYacT 3a €ro
HEHa/JIeXkallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABlla 3a TOBAaphbl HEHAJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUHM YKAa3aHHOIO JI0r0BOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHUH PA0OTHI ¢ YCIOBHEM OKOHYATEIHHOTO
pacyeTta MpU TOJYYECHUU TOTPEOUTENEM BBIMOJTHEHHOW HCIOJHUTENEM palOThl, €CIIM WHOW TOPSJIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPELyCMOTPEH COIJIAllIEHUEM CTOPOH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B chywasx, mpemxyCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHHHM PabOThI, MaTepual MOXET OBITh
MPEJOCTaBIIEH  WCIONHUTENeM moTpeduTtemo B KpemuT. [locienyromee HW3MEHEHHE — LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIONHUTEIS HE BICUYET 3a cOO0M mepepacuera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. Marepuan UCHOJHUTEN M HEOOXOAMMBIE JJIS BBIIOJIHEHUS pabOThl TEXHUUYECKHE CPEICTBA,
MHCTPYMEHTHI U MIPOYEE JOCTABIISIOTCS K MECTY BBIIOJIHEHUS paOOT UCIIOJIHUTEIIEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 Matepuana (¢ Bewblo) noTpeduTens

1. Eciiu paGoTa BBINOJIHAETCS MOJIHOCTHIO MJIM YaCTUYHO M3 Marepuaia (C Bellblo) moTpeduTes,
WCTIOJIHUTENIb OTBEYAET 332 COXPAHHOCTh ATOT0 MaTepuaia (Belly) U MPaBUIBHOE €ro MCII0JIb30BaHHE.

Hcnonaurens 00s13aH:

OpeaynpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
noTpeduTeneM Marepuaiia (Ben);

npeacCTaBUuTh OTUYCT 00 HU3pacXO00BaHNH MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B ciydae momHOM maM 4yacTMYHOM yTpaThl (HOBpEXAECHUS) MaTepuana (BEIIM), IPUHITOIO OT
oTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BelIb0) aHAJIOTMYHOTO Ka4yeCTBa W IO HKEJIAHUIO MOTPEOHTENss M3rOTOBUThH M3JICIHE U3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTepHaja (BEH) aHAIOTHYHOTO
KauyecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LEHY YTPAad€HHOIO (IIOBPEXIECHHOr0) MaTepuasa
(Bewy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE IOTPEOUTETIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENENSeTCs, WCXOAS W3 IEeHBI
Matepuana (Bely), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJIOBJIETBOPEHO HUCIIOJHUTENIEM B JIeHb I0OPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B
JIeHb BBIHECEHHS CyAeOHOT0 pelIeHus, eclii TpeboBaHKWEe MOTpeOUTeNst TOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), nepeaBaeMoro UCIOTHUTEIN0, OMPEEsieTCs B JOTOBOPE O BBHIMOJIHEHUN
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOITBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WM YacTHYHYIO YTpaTy
(moBpexieHue) Marepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEILypekKIeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJTHYIO
WM YaCTUYHYIO yTpaTy (MOBpeXACHHE) TUO0 eclM yKa3aHHbIe CBOWMCTBAa MarepHuana (BEU[d) HE MOTIH
OBITH OOHAPYKEHBI TIPY HAIISKAIIECH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTb uUcnonHutTensa wuHdopMupoBaTb noTpedbutena o6
obcToATEeNbCTBAX, KOTOPble MOTyT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBpEeMEHHO HWH(OPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKaSaHI/Iﬁ HOTpe6I/IT€JI$I 1 UHBIC OGCTOHTGHBCTB&, 3aBUCAIIINEC OT HOTpe6I/ITeJ'I}I, MOTYT CHU3UTH Ka4CCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOU yCIIYTH) WJIH MOBJIEYh 3a COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu norpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIN UM HEAOOPOKAuECTBEHHBIH MaTepHual, He
M3MEHUT yKa3aHWi O CrocoOe BBIMOJHEHHS PadOThl (OKa3aHUS YCIyrd) JuOO HE YCTPAHUT HHBIX
OOCTOSTENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINOJHAEMONW pPalbOThl (OKa3blBaeMOW YCIYyIH),
HCIIOJIHUTEIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUH pa0OThl (OKa3aHUM YCIYTH) U
1oTpe0oBaTh NOJHOIO BO3MELIECHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsanok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATHTH OKa3aHHBIE €My YCIYIH B TOpPAIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJIHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUTATUTH BHIMIOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATus norpedureneM. C coryacust noTpeOuTesns pabota MOKET ObITh OIIAYeHA UM IPH 3aKJII0YEHUU
JIOTOBOpA B TOJIHOM pa3Mepe WM ITyTeM BBIJaud aBaHCA.

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PAa0OOT) MPOU3BOJUTCS MOCPEICTBOM HAIMYHBIX HWIIH
O€3HAJIMYHBIX pAacCUeTOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOW (OPMBI PACUETOB OIJIaTa TOBApoB (paboT, yciayr) moTpedureneM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM TNpoJaBla (MCIOTHHUTENS) IMyTeM BHECEHHUS HaJMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIy (MCIIOJHHUTENO), MO0 B KPEAUTHYIO OPraHU3ALUIO, JIMOO MIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeIbHOCTh M0 TIPUEMY IUIaTexel (PU3NYECKUX JIHII, JTU00 OAHKOBCKOMY
IUIATeKHOMY  areHty (cyOareHTy), OCYILECTBIIIOLIEMY  JESITE€IbHOCTh B  COOTBETCTBUH C
3aKOHOJIATEIILCTBOM O OaHKax W OAaHKOBCKOH JESITEIBHOCTH, €CIIM HHOE HE YCTAHOBJICHO (eIepaTbHBIMU
3aKOHaMHU WJIM WHBIMH HOPMAaTHUBHBIMH TpPaBOBBIMU akTamu Poccuiickoit ®epeparuu. [Ipu sTom
o0s13aTenbCTBA MOTpPEeOUTENs Mepen MpoJaBUOM (UCIOJIHHUTENEM) IO oIvlaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTEIO), TNOO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUIaTeKHOMY areHTy, OCYIIECTBIISIOIEMY JIESTeNbHOCTh MO MpHeMy IjaTexeld (pU3HMUecKux Jull, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JIESITEIHPHOCTh B COOTBETCTBUHU C
3aKOHOJATEILCTBOM O OaHKax U OAHKOBCKOM JeSITEbHOCTH.

(B pen. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynupoBaHue oka3zaHuA OTAeNbHbIX BUAOB yCnyr

[TocneacTBust HapyLIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIIYT, €CIH TaKHhe
JIOTOBOPBI IO CBOEMY XapakTepy HE MOAMNaJaroT MOJ JACHCTBUE HACTOAILIEH TIJIaBbl, ONPEACIISIOTCS
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3dKOHOM.

CraTtbsa 39.1. [lpaBuna okaszaHus oTAeNbHbIX BUAOB YCIYr, BbIMOMIHEHUS OTAENMbHbIX
BUAOB paboT noTpebutensam
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTACJIBHBIX BUAOB padOT MOTpeOUTEIsIM
ycranaBinusaroTcs [IpasurensctBom Poccuiickoin @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratba 40. ®epepanbHbIA rocyaapCcTBeHHbIN Hag3op B obnactu 3awutbl npaB
notpeobutenen
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. ®enpepanbHBIi TOCYNApPCTBEHHBI HAaa30p B O0JAacTH 3alUThl MpaB MOTpeOuTeNnen
OCYIIECTBIISICTCS YIIOJTHOMOYCHHBIM (eepabHBIM OPraHOM HCIIOJIHUTEIHHOW BIIACTH (J1ajee - oprax
rocyIapCTBEHHOI'O HaA30pa) B mopsijike, yctanoaeHHoM [IpaButensctBoMm Poccuiickoit denepanuu.

2. denepallbHBIN TOCYIapCTBEHHBIA HAI30p B 00aCTH 3alUTHI MPaB MOTPEOUTENICH BKIIOYACT B
ceOst:

1) opraHuzamuio W TPOBEIACHUE TPOBEPOK COOIOECHUS HW3TOTOBUTEISIMU (MCIIOTHUTEISIMH,
IIPOJAaBLAMH, YINOJIHOMOYEHHBIMM OpTraHM3alMsIMM WIM  YIOJIHOMOYEHHBIMM HMHAWBHyaIbHBIMU
MpeNNpUHUMATENSIMU, UMIOPTEpPAaMHU, BIIAJENbllaMUd  arperaTopoB) TpPeOOBAHMM, YCTaHOBJIECHHBIX
MEXIyHapoAHbIMU  JoroBopamu  Poccuiickoi  denepanmy, HacToAmMM — 3aKOHOM,  JPYTUMHU
(benepanbHBIMU 3aKOHAMM W HMHBIMH HOPMATUBHBIMHM IpaBOBbIMU akTamu Poccuiickoii denepauuu,
PEeryJupyIoIMMU  OTHOIIEHUS B OOJAaCTH 3alUThl MpaB HNoTpeOuTeneil (namee - oOs3aTenbHbIE
TpeOoBaHus), MPEANUCAHUN TOJPKHOCTHBIX JIMI] OPTaHa rOCYJapCTBEHHOTO HA30Da;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alMIO0 U MPOBEACHHUE MPOBEPOK COOTBETCTBHSI TOBAapOB (paboT, yciyr) oOs3aTeabHbIM
TpeOoBaHUSAM, OOECIeUHBAIOIIUM O€30MacCHOCTh TOBApoB (paboOT, yciayr) Al KU3HU U 3/10pOBbS
noTpeduTenel, OKPYKAIIIEeH Cpeapl, NPEAyNpPekKICHUE ICHCTBUN, BBOIAIIMX MOTpeOUTENeH B
3a0iy’KJIeHHe, U TPEeJOTBpallleHne NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBUM C MEXIyHapOJAHbIMU AoroBopamu Poccuiickoit @enepanuu, ¢peaepalbHbIMU 3aKOHAMU U
MHBIMM HOPMATHUBHBIMH IIpaBOBBIMU akTaMu Poccuiickoit @enepanum;

3) mpuMeHeHUe B MOpPSAIKE, YCTAaHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus: HapyleHU 00s3aTeNbHbIX TPeOOBaHUH, BbIIauy IPENHCaHuil O MPEeKpalleHuH HapyIIeHuH
MpaB MOTpPEOUTENICH, O TMpeKpalleHud HApPYIICHUH 00s3aTelbHBIX TpeOoBaHUN, 00 yCTpaHEHUH
BBISIBIICHHBIX ~HAapyLIeHUH O00s3aTeNbHBIX TpeOOBaHMM, MpHUBICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEpIIMBIINX TAKHUE HAPYIICHUS;

4) cucremarnyeckoe HaONIOJCHUE 3a HWCIHOJIHEHHWEM OO0s3aTeNbHBIX TpeOOBAaHUM, aHATU3 H
IPOTHO3UPOBAHNWE COCTOSHHSI  HCIIOJNHEHHUS OOS3aTeNbHBIX TpeOOBaHWMI TpPU  OCYIIECTBICHUH
U3TOTOBUTEISIMA  (MCTIOJHUTESIMMA, — NPOJABIAMHU,  YIOJHOMOYEHHBIMH  OpraHU3alMsIMH MU
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VIOJHOMOYCHHBIMH ~ WHAWBUIYAIbHBIMH  TPEANPUHUMATEISIMH,  HMIIOPTEPaMH,  BIIAACIbIIAMU
arperaTopoB) CBOEH JESTEIIbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOOJEeHHE B 001acTH OOeCreueHHs 3aIMThl MpaB MOTpPEeOUTENeH, yder u
aHaIM3 ClIy4yaeB IPUUYMHEHUs BpelJa XU3HU U 370pPOBBIO IOTpEOMTENEH, OKpyXkarolled cpene Hu
UMYIIECTBY MOTpEOUTENEH, CBA3aHHOTO C MPHOOPETEHUEM U MCIIOIH30BAHUEM TOBApOB (paboT, ycIyr) ¢
HE/JOCTaTKaMH, OIACHbIX TOBapoB (paboT, yciyr) Jumb0 ¢ TNPeAoCTaBICHHEM HOTPEOUTENIM
HECBOEBPEMEHHOMW, HEIOJIHOM, HEJOCTOBEPHONH M BBOAALICH B 3a0irykJeHHE WH(POpPMAIMKA O TOBapax
(pabotax, yciyrax);

(B pen. ®exnepanbHoro 3akoHa ot 25.06.2012 N 93-@3)

6) exerogHoe MpOBEACHUE aHaNu3a U OLEHKH 3(P(HEKTUBHOCTH (heepaIbHOr0 TOCYIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI PaB MOTPEOUTENCH;

7) eXeroJHyl IOATOTOBKY Ha OCHOBAaHHMM pE3yJIbTAaTOB MACSITENBHOCTU, IPEAYCMOTPEHHOM
moAryHKTaMu | - 6 HACTOSAIIET0 MyHKTA, TOCYAapCTBEHHBIX JOKIJIAJOB O 3alllUTe MpaB MOTpeOuTeNel B
Poccuiickoit ®enepanuu B nopsiike, ycranoBiaeHHOM [IpaButensctBom Poccuiickoit @enepannu.

3. K OoTHOIIECHUSIM, CBS3aHHBIM C OCYHIECTBJICHHEM (PenepaibHOTO TOCyIapCTBEHHOTO HalI30pa B
o0JlacTH 3allMThl MpaB MOTpeduTeNnel, opraHu3anuedl M MPOBEICHHEM IPOBEPOK HU3rOTOBUTENIEH
(ucrioTHUTENEH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OPTaHU3AIMA MM YIIOJHOMOYEHHBIX HHIUBUIYATBHBIX
InpeanpuHUMaTeneld, UMIIOPTEPOB, BIaJIENIbLIEB arperaropoB), IPUMEHSIOTCS MoioxkeHust PenepaabHOro
3akoHa oT 26 nexabpsa 2008 roma N 294-®3 "O 3ammre npaB IOPUAWYECKUX JIMIL U WHIAUBUAYAIbHBIX
IpeanpuHUMaTeIed IpyU OCYILECTBIEHUH TOCYIapCTBEHHOIO KOHTPOJS (HaA30pa) U MYHUIMIAIBHOIO
KOHTpoJIs".

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBieHun (eneparbHOTO TOCYAapCTBEHHOTO HaJa30pa B OOJACTH 3allUTHI IPaB
noTpeOuTeneil opraHoM TOCYJapCTBEHHOTO HaJ30pa MPOBOJIATCS KOHTPOJbHBIE 3aKYNKH B IOPSJIKE,
yctaHoBieHHOM ®PeznepanbHbIM 3akoHOM oOT 26 nekabpst 2008 roma N 294-®3 "O 3amure mnpas
IOPUIMYECKUX JIUI U MHIUBUAYAIBHBIX IpeINpUHUMATeIed NpU OCYIIECTBIEHHHM T'OCYIapCTBEHHOIO
KOHTPOJIS (HaJ30pa) U MyHULIMIAIBHOTO KOHTPOJIS".

KonrponpHas 3akymka TOBapoB (paboT, yciyr) MoOXeT ObITh HpOBEIEeHa OpraHoM
rOCYJJapCTBEHHOT'O HaJ30pa HE3aMEJINTENILHO C OJJHOBPEMEHHBIM M3BEIIEHUEM OpraHa IPOKYpaTyphbl.
(m. 3.1 BBenen PenepanbHbiM 3aKk0HOM 0T 18.04.2018 N 81-D3)

4. JIomKHOCTHBIE JUIIa OpraHa TOCYJapCTBEHHOTO HaJA30pa B TMOPSIKE, YCTAaHOBICHHOM
3akoHoJarenbCcTBOM Poccuniickor denepanyiv, UMEIOT MPaBo:

1) 3alpamurBaTh U MOJIydaTb Ha OCHOBaAHWMHW MOTHBHUPOBAHHBIX IMMHNCbMCHHBIX 3allpOCOB OT OpraHOB
rOCYJapCTBEHHON BIAcTH, OPraHOB MECTHOTO CaMOYIMpPAaBJIECHUS, OOILIECTBEHHBIX OpraHHU3alui,
W3TOTOBUTEIIEH (HCHOJ’IHHTGJ’ICﬁ, npoaaBOoOB, YIIOJIHOMOYCHHBIX OpFaHI/ISaHI/Iﬁ UM YIIOJTHOMOYCHHBIX
WHAMBUIYAIbHBIX TMpEeANpUHUMATENEH, WMIOPTEPOB, BIAACIBIEB arperaropoB) HHPOPMALUIO U
JOKYMEHTBI 110 BOTIPOCAM 3allUThI IPaB MOTpeOuTeNei;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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2) OecrnpensTCTBEHHO IO MPEIbSBICHUH CIYKEOHOrO YJIOCTOBEPEHHMS W KONUHU IpHUKa3a
(pactiopsikeHUs1) PyKOBOAMUTENS (3aMECTUTENIE PYKOBOJIUTENSI) OpraHa TroCyJapCTBEHHOTO Haza30pa o
Ha3HAYEHUHM MPOBEPKHU IMOCEIIATh TEPPUTOPHUIO, 3/1aHUS, MOMEUICHUS M COOPY>KEHHUS, HCIOJIb3yeMble
W3TOTOBUTENEM (MCIOJHUTEIEM, MPOJABLIOM, YIOJIHOMOUYEHHON OpraHU3alMel WM YIOJTHOMOYEHHBIM
WHIUBUAYAIbHBIM IpEANPUHUMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) mpu OCYIIECTBICHUH
CBOEH JICSITENIBHOCTHU, B LIEJISAX MPOBEICHUS MEPOIPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoaWTh OTOOpP TPOO © O0Opa3lOB TOBAPOB, MPEIHA3HAYCHHBIX IS peau3alud U
peann3yeMbIX TOTPEOUTENSIM, ISl IIPOBEICHHS X UCCIICIOBAHMIA, UCTIHITAHUH;

4) BbIIaBaTh M3rOTOBUTENSAM (HUCIIOJIHUTENISAM, MIPOJaBLaM, YIIOJTHOMOUYEHHBIM OpraHU3aLUsIM WU
YIIOJIHOMOYEHHBIM HMHJUBUAYAJIbHBIM INPEANPUHUMATENSIM, UMIOPTEpaM, BIAJAEIbIAaM arperaTopon)
NOpENUCcaHusi O TMPEKPAlleHUd HapylIeHWH MpaB TOTpeOUTENe, O TMpEeKpalleHnd HapyHICHUH
00s13aTeNIbHBIX TpeOOBaHUM, 00 YCTpaHEHHMU BBIBICHHBIX HApyLICHUH 00s3aTeNbHbIX TpeOOBaHMMH, O
MIPOBEICHUU MEPOTPUATHIA MO OOECIIEYCHHIO MPENIOTBPAIICHUS Bpeaa KHU3HH, 3I0POBbI0 U UMYILIECTBY
notpeluTenei, okpysxarouien cpeze;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3alllUThHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJMHUHUCTPATHBHBIX MPABOHAPYIICHHUAX U
IIPUHUMATB MEpBI 110 IIPEAOTBPALICHUIO TAKUX HAPYILCHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTCpUualibl, CBA3aHHBIC C HAPYUICHUAMU 00s13aTeNIbHBIX
TpC6OBaHI/II71, IJI pEIICHUA BOIIPOCOB O BO36y>I(I[eHI/II/I YTOJIOBHBIX ACJI ITO IMTPU3HAKaAM HpeCTynﬂeHHﬁ;

7) oOpamartscsi B CyJ C 3asABICHHSIMH B 3allUTy TpPaB MOTPeOUTENed MW 3aKOHHBIX HHTEPECOB
OTIIENbHBIX MOTpeOuTenei (Tpymbl moTpeduTeNne, HeorpeaeIeHHOro Kpyra noTpedureneii), a Takxke ¢
3asIBJICHUSIMHA O JIMKBUJAIMHA W3TOTOBUTENS (MCIIOJIHUTENS, TPOABIa, YIIOTHOMOYCHHOW OpraHW3aIliH,
UMIIOpTEpa, BIAJeNblla arperatopa) JuOO O TPEKpalIeHHH AESITeNbHOCTH HWHIAWBUIYaITbHOTO
npeanpuHUMarTess (YIoJHOMOYSHHOTO WHIUBUIAYATbHOTO MPEANPUHUMATENS) 32 HEOJHOKpATHOE (I1Ba
pa3a wiu Oosiee B T€UEHHE OJHOTO KAJICHJAPHOTO rojia) Uik rpydoe (MoBIeKIIee CMEPTh HIIM MacCOBbIE
3a00JIeBaHMsI, OTPABJICHHS JIFOJICH ) HAPYIIICHHE MTPAB MOTPEOUTEICH.

(B pen. DenepanbHbIx 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocyIapCTBEHHOTO HaA30pa MOXKET OBITh MPUBJICUEH CYJOM K Y4YacTHIO B Jelie 0O
BIPaBe BCTYIATh B JIEJIO IO CBOEH MHUIMATUBE WM [0 MWHULMATUBE JHUL, YYACTBYIOIIUX B JEiE, s
a4 3aKII0YEHHUS 10 JeNy B IEeNSX 3alluThl MpaB MOTpeOuTeNeil B MOPSIKE, YCTAaHOBICHHOM
3akoHoJarenbeTBOM Poccuniickoit denepanum.

5.1. [Ipennucanune, BBIJAHHOE IPU OCYILECTBIEHUH T'OCYAAPCTBEHHOIO HA30pa B 00JACTU 3alUThHI
IpaB MoTpeduTeneit, MoXkKeT ObITh 00:KaJIOBAaHO B apOUTPaKHBIN CyJl B TEUEHUE TPEX MECALEB CO JIHS €ro
Bb1auu. B ciydae npuHsTHA 3asBieHUs 00 00XaJOBAaHUU STOTO0 NPEANUCAHUS K IPOU3BOJICTBY
apOMTPaXKHOTO Cy/Ja HCHOJIHEHHWE HTOr0 MPEANUCaHHUs TNPUOCTAHABIMBAETCS OO JHS BCTYIUICHUS
peleHust apOuTPa)XHOTO Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbpIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe [aBaTh Pa3bsICHEHHs] MO BOIpPOCaM MPHUMEHEHUs
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3aKOHOB M MHBIX HOPMATHBHBIX PaBOBBIX akTOB Poccuiickoit Menepannu, peryaupyomux OTHOLICHHS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBeHHBIM HaA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM O€30MaCHOCTH,
YCTAaHOBJEHHBIM  TEXHUYECKMMHU  pPErJIaMEHTaMH, OCYLIECTBISETCS  TakKe  YINOJIHOMOYEHHBIMU
(benepanbHBIMU OpraHaMU MCIOJHUTENIBHOM BJIACTH B COOTBETCTBHM C 3aKOHOJIATENbCTBOM Poccuiickoit
denepaiiv 0 TEXHUYECKOM PETYJIMPOBAHUU.

8. OpraH rocyapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (ellepalbHbIMU OpraHaMu
WCTIOJTHUTEJIbHOW BJIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIIET (OPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYINHOIO TOCyIapCTBEHHOIO HH(pOPMALMOHHOIO pecypca B 001acTu
3alUThl TpaB MOTpeduTeneil, kadectBa M 0€30IaCHOCTH TOBapoB (paboT, yciyr) B HOpPSJIKE,
yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocy1apcTBEHHOTO HAA30pa YTBEPXKIAET METOJAUYECKHE PEKOMEHAAINH 0 pa3padoTKe U
peanu3aiuy peruoHAbHBIX U MYHULIUITAJIBHBIX MIPOTPAMM I10 3alUTE IIPpaB OTpeOUTECH.
(. 9 BBenen DenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

Crtatbs 41. Obs3aHHOCTL N3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOSTHOMOYEHHOW opraHusauum nnm YNONTHOMOYEHHOrro MHAUBUAYaNbHOIo
npeanpuHuMartensi, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIO
MHopMaL M opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJ'IHI/ITGJ'II), npoaaBcl, YIMOJIHOMOYCHHAA OpraHu3alusad WA ynOJ’IHOMO‘ICHHBIfI
WHAMBUYaIbHbIM NpeANpUHUMATENb, HUMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI 005S3aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JOCTOBEPHbIE CBEICHUS, JOKYMEHTAIUIO, OOBSICHEHNSI B MUCHbMEHHOW M (MJIM) YCTHOH (opMe M HHYIO
uHpOpMAIHMIO, HEOOXOMUMYIO JUIS OCYILIECTBJIEHHS OpPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJPKHOCTHBIMU JIMIIaMH TIOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbLICWUMX WUCMONIHUTENbHbLIX OPraHOB roCyAapCTBEHHOW
Bnactu cy6bektoB Poccunckon ®enepauum B o65nactu 3awmtbl NpaB noTpedutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii HCHOMHUTENBHBIM OpraH TroCyAapCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepanun OCyIIECTBISET MEPOIPHUATHS MO peanu3aliy, 00eCreyeHUIo U 3alluTe IpaB
noTpeduTeneil U B peaeaax CBOMX MOJTHOMOYHI IPUHUMAET ONPEEIIEHHbIE MEPHI.

2. B nenax coneicTBUs 3alUTe MpaB MOTpeOUTENel OpraHbl UCIIOIHUTENBHON BIACTH CYObEKTOB
Poccutiickoit deneparnun pa3padbaThiBalOT peruOHAIbHBIC MPOrPaMMBI 10 3aIIMTE MpaB MoTpedurteneit u
OKa3bIBaOT CO,Z[GfICTBPIe opradaM MCCTHOro CaMOYIpPaBJICHUA U 06H_I€CTB€HHBIM O6’be,Z[I/IHeHI/I$IM
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norpeduTenei (MxX acCoanusaM, COI3aM) B OCYIIECTBICHUN UMH 3alllUThI IPaB MOTPeOUTENEH.
(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUSA MOJMIHOMOYUNA OpraHa rocyaapcTBeHHOro
Haa3opa opraHamM UCNOJIHUTENbHOM BnacTu cyobekTtoB Poccuinckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonmHoMounst opraHa TrocyJapCTBEHHOTO HaJ30pa IO  OCYILECTBICHUIO  (heaepasbHOro
rOCyJapCTBEHHOIO HajJ30pa B 00JacTW 3allUThl IIpaB MNOTpeOuTeneil MOryT mnepenaBaTbCs MAJs
OCYIIECTBJICHUSI  OpraHaM  MCIOJHMTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ ®Denepauuu
nocraHoBieHusiMu [IpaBurtenscrBa Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM denepanbHbiM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muX NPUHIHUIIAX OPTaHU3AINH 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) M HCHOJIHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOuUTeNsT MOXKET OBITH HAmpaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIC WU B DJICKTPOHHOW (OopMEe B OpraH TrOCyJapCTBEHHOIO HAJ30pa, WHBIC YIOTHOMOYCHHEIC
(benepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTH cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTENss MOXKET OBITh HANpaBIEHO 10 IMOYTe, C MCIOJb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", B TOM 4Kcie OpUIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJIHUTEIBLHON BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekta Poccuiickoit ®enepanun nub0 opraHa MeCTHOTO
camoyrmipaBieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepanbHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCIOJB30BaHUEM O(UIIMAIBLHOTO CcaidTa OpraHa MECTHOTO
caMOYIIpaBJIEHHs B CiIydae, €CJId 3TO MPEeayCMOTPEeHO 3aKoHaMu cyOwbekToB Poccuiickoit denepauuu -
ropojioB (enepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u CeBacromoss), €IMHOTO IopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTajlla TOCYJApCTBEHHBIX U
MYHUIUTIATBHBIX YCITYT, a TAK)KE€ MOXKET OBITh MPUHSTO MPH JTMYHOM TIPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUSI TOCYAAPCTBEHHBIX W MYHHUIIUNAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM 0OpaIieHui moTpedureneil 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENCH 10
BOIIPOCAM  3alllUTBl HMX TpaB Ha OCHOBAHMM  COTJIAIEHUHM O  B3aUMOJCHCTBUM  MEXAY
MHOTO()YHKITMOHATBHBIMUA I[EHTPAMH TPEIOCTABICHHS] TOCYIaPCTBEHHBIX W MYHHIIUTAIBHBIX YCIYT H
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu ToCyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit depepannn, OpraHaMu MECTHOTO
CaMOYTIPaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTenen, yCTtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epgepauyun
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapyluICHUC IIpaB HOTpGGHTGJ’IGﬁ, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alnys WIM YINOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpEeIIPUHUMATEIb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TPa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBoM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpedHUTENeld Ha TEPPUTOPHM MYHHUIUIAIBLHOTO OOpa30BaHMS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccMaTpuBaTh OOpalieHus MOTpeduTeNel, KOHCYJIbTUPOBAaTh WX MO BOIMPOCAM 3alIUTHI IPaB
noTpeouTene;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB MoTpeduTesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 OOpAIEHHIO TOTPeOUTENs TOBapoB (padoT, yCIIyT) HeHa JIeKAaIllero KayecTBa, a
TaKk)Ke OMACHBIX MJIS JKU3HM, 3J0POBbs, MMYIIECTBA MOTpPeOUTENeH M OKpYXAroIiel Cpelapl OpraHbl
MECTHOTO  CaMOYMpAaBJIEHUS  HE3aMEIJIUTEILHO UW3BEMAIOT 00 d3ToM  (enepaibHble  OpraHbl
WCIMIOJTHUTENBHON BIACTH, OCYIIECTBIISIIOIINE KOHTPOIIb 32 KAU€CTBOM M 0€30MacHOCTHIO TOBapoB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa obwecTBeHHbIX 00beAMHEeHUMN noTpedbuTenen (MX accouunauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BIpaBe OOBEIUHATHCS HAa JTOOPOBOIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUMHECHUS
noTpeduTeneit (MX acCcolUalnu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIualuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoin
denepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHUS TOTpeOHTENel (MX acCOIMAIMK, COO3BI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JIei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNpbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEOUTENEH;

MPOBOANTH HE3aBUCHUMYIO JKCIIEPTH3y KauecTBa, OE30MacHOCTH TOBapoB (paboT, ychyr), a Takke
COOTBETCTBHUSl TMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOM MpoAaBIaMu
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(M3rOoTOBUTENSMHU, UCIIOTHUTEISIMHU ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIIOJCHHEM IpaB MOTPEOUTENCH W HAmpaBisaTh B
OpraH TOCYAAapCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O camoylpaBieHus HH(opmanuioo o (dakrax
HapyIIEHUH TpaB MOTpeOUTENeH Ui MPOBEICHUS MPOBEPKU ITHX (HAKTOB M HMPUHATHS B CIydae HX
MOJTBEPXKIACHUS Mep [0 IPECEUYEHUI0 HapylleHUil IpaB MoTpeduTesiell B Mpenenax HMOJTHOMOYUMH
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH HKCIEPTH3 MO (paKTaM HapyIIeHUH NpaB noTpeduTeneit
B CBs3U ¢ oOpaieHusaMu norpedureneil. [Ipu ocyiiecTBieHnn 00IECTBEHHOTO KOHTPOJI OOLIECTBEHHbIE
o0beUHEeHUsT TOoTpeOuTenel (MX accouManuy, COI03bl) HE BIpaBe TpPeOOBaTh OT HM3TOTOBUTENEH
(ucrosmHUTENEH, MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3alMi WM YIIOJIHOMOYEHHBIX MHIUBUAYAIbHBIX
IpealpuHUMAaTeseii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YCTAHOBIIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTene U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3aIlUTe
9TUX TpaB, O pe3yJbTaTax CPABHUTEIIbHBIX HCCIICJOBAHUN KauecTBa TOBApOB (padoT, ycClyr), a Takxke
UHYI0 HH(pOpMAIMIO, KOTOpas OylIeT crmocoOCTBOBaTh pealH3alid MpaB U 3aKOHHBIX HHTEPECOB
norpeduteneii. [TyOmukyembie OOMIECTBEHHBIMA OOBECIUHEHUSMHU IMOTpeOHUTENCH (MX acCOIUAaIUsIMHU,
COI03aMU) pe3yNIbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KauecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MIPUHSATHAN MEP TI0 MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCIIyT), MO MPUOCTAHOBIICHUIO TIPOU3BOJICTBA U
peanu3ainuy TOBapoB (BBIOJHEHUs PadOT, OKa3aHUs yCIYT), O OT3BIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIIbCTBOM
Poccuiickoit @deaepauu 0 TEXHUYECKOM PETYJIUPOBAHUH 00sI3aTEIBHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYpaTyphl U (penepaibHble OpraHbl UCTIOTHUTEIHLHON BIACTH MaTepHaNIbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI], OCYUIECTBILIOLIMX IPOU3BOJICTBO U peaIu3alyi0 TOBAapOB
(BeIMOSTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISAEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HaApPYIIAOIIMX TpaBa MOTpPeOUTENel, yCTAHOBICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPAaBOBbIMU akTaMu Pocculickoit @eneparuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpochO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEMCTBUTENBHBIMU aKTOB (heJepajbHbIX OpPraHoOB HCIHOJHUTENBHOM BIIACTH, AaKTOB OpPraHOB
UCTIOJHUTENBHOM BiacTu cyOobekTtoB Poccuiickoit @enepaumd M aKkTOB OpPraHOB  MECTHOTO
caMOyNpaBleHUs, TPOTUBOPEUAIIMX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOLIEHHS B 00JIACTH 3aLIUTHI
npaB noTpeduTeneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTenel (rpynisl noTpeduTeneil, HeonpeeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TrOCYAapCTBEHHOrO Haa30pa B (OPMUPOBAHMM OTKPBITBIX M
OOIIEOCTYNTHBIX TOCYIAPCTBEHHBIX HH(GOPMAIIMOHHBIX pECypcoB B 00JacTH  3alllUThl  IpaB
noTpeduTenei, kKauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCiyr).

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepanbHOr0 3aKoHA OT
25.06.2012 N 93-d3)
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Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeAerieHHOro Kpyra
notpedburenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
o0beaUHEeHUsT MOTpeOuTeneil (WX accouMaluM, COIO3bI) BIIPAaBE MPEIBSBISATH HCKH B CYIbl O
IIPEKpAILEHUH MPOTUBOINPABHBIX JAEHCTBUN M3rOTOBUTENS (MCIIOJHHUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpraHM3aly WIK YIOJIHOMOYEHHOTO MHAMBHUIYAJIbHOTO IPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEeICJIEHHOI0 Kpyra HoTpeOuTenei.

(uacTb nepsas B pen. PenepanbrHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYUIUTENS JOBECTU B YCTAHOBICHHBIN
CYJIOM CPOK Yepe3 CpeICcTBa MacCOBOW MH(OPMAIUH WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOUTENCH
pelieHue cya.

BerynuBoiee B 3aKOHHYIO CHIIy pEIIEHHE CyJa O TMPHU3HAHUU JIEWCTBUM H3TOTOBUTENS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJIHOMOYEHHOTO HHAWBUIYAIbHOTO
MpeAlpUHUMATENsl, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHUMH  HEOIPEAENIEHHOr0  Kpyra
norpeduTeneil 00sA3aTesNbHO AN CyJa, pacCMaTPUBAIOIIETO0 MCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HHUKIIMX BCJEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIEICTBHM JEHCTBUA W3TOTOBUTEIS
(ucromHUTENS, MPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJHOMOYEHHOI'O WHIMBHYaJIbHOI'O
MpeaNpUHUMATENS,, UMIIOpPTEpa), B YaCTU BOIPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3anued Wi
YIOJHOMOYEHHBIM UH/IUBUYalIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKA, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX acconualyen, COK30M), OpraHaMHd MECTHOTO CaMOYTMpAaBICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra HOTpeOuTeNei, ¢yl NPUHMMAeT pEIIeHHe O BO3MELIEHWH OOLIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTEeNe (MX accoIualyu, CO3Yy), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHECEHHBIX MO JeNy CYIeOHBIX H3EPKEK, a TaKKe HMHBIX BO3HHKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxXoJl0B, B TOM YHMCIIE PAacXOJ0B Ha MpPOBEICHUE
HE3aBHCHMOHN OKCHEPTU3bl B CIlyuyae BBISABICHUS B pe3yJbTaTe MPOBEICHUS TaKOW SKCIEPTHU3BI
HapylLIeHHs! 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3nnent
Poccuiickoit denepanuu
b.EJIBIIMH
Mockga, [lom CoBeToB Poccrnu
7 pespans 1992 roga
N 2300-1
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